
SI .No Appendix Page No. Clause No. Existing Clause Query/ Suggestions Bank's Response

1 Annexure 1 : 2 Annexure 1 Consortium : DO Not Allow Kindly allow Consortium No Change in clause.

2 Annexure B 

Bidder's Eligibility 

Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Bank is asking for very high number of installations as eligibility indirectly supporting 

only 3 bidders to participate in the tender which is against the SBI Core Value 

Transperancy. Kindly ensure all the competitive bidders shall be participated by 

relaxing this clause

Clause amended

3 Annexure B2 63 Feature ID 1.2 Through the wall Exterior: Height- 2’5” – 2’9” 

feet, Width- Max 2’25” feet, Depth- 1’8’’ - 

2’25” feet

Kindly clarify through the wall model by providing indicative diagrams added as Annexure -R

4 Annexure B2 64 4.2 17" monitor size Kindly change it standard 15.6 inch touch screen No change in specifications

5 Evaluation of price 

Bids and 

finalization

22 B "However, in case no local suppliers available 

for the captioned RFP; the allocation shall be 

done as under: Allocation between L1 and L2 

will be in the ratio of 60:40 based on the 

Total Cost of Ownership quoted in the 

Reverse Auction, provided L2 matches not 

only Reverse Auction price of L1 but also 

matches the L1 prices worked out after 

reverse auction in respect of line items of the 

Indicative Commercial Bid. If L2 refuse, then 

the offer will be made to L3 and so on. In the 

event L2/L3 and so on, are not willing to 

take, entire procurements will be awarded to 

L1."

As the quantity is hugh can the share be split between L1, L2, L3 and L4 or all qualified 

bidders if they match the L1 price?

No Change in clause.

6 Annexure 1 5 4 20% of the total cost of contract for the 

entire period of contract

PBG has been asked 20% of the total cost of contract for the entire period of contract 

which is on higher side. Cost of contract here includes cost of SIS. Ideally the PBG 

should be asked for only upto 10% of the approximate cost of the contract. In the RFP 

floated by the Bank on 12.09.2016 for similar Kiosks, PBG of 15% was sought where no 

SIS cost was involved. Even in the RFPs floated by the Bank recently for setting up of 

DACs and for scanning and digitization project, PBG of 10% of contract value has been 

stipulated. Therefore, we request and suggest that the PBG should either be stipulated 

as 15% of cost of Kiosks or 10% of the total cost of contract.

Clause amended

7 Annexure 1 5 7 1) 30 % against delivery (Delivery Certificate 

from Branch to be submitted to LHO ) 2) 40% 

against installation. (Installation Certificate 

from Branch to be submitted to LHO 3) 10% 

on 30 days post installation and satisfactory 

working of the kiosk. (Certificate to be 

obtained from LHO in case of satisfactory txn 

based on Bank's Dashboard or otherwise 

collected from Branch and to be submitted 

to LHO ) 4) 20% against submission of PBG

A. The Payment terms are very stringent. Many a times the installation of machines is 

delayed due to non-preparedness at branch/location level, resulting in delay in 

installation and consequently payment is also delayed. Therefore, we request and 

suggest you to relax the payment terms as under:- (i) 70% against delivery. (ii) 20% 

against installation. (iii) 10% on 30 days post installation and satisfactory working of 

the Kiosk in the said period 30 days. In the RFP floated by the Bank on 12.09.2016 for 

similar Kiosks, the payment terms were stipulated as under: â€œ(a) 90% of the Total 

amount due on 30 days post installation and satisfactory working of the Kiosk. 

Payment will be released within 15 days post receipt of Invoice and satisfactory 

working certificate. (b) Balance 10% will be paid after the expiry of warranty and AMC 

period OR Against submission of Performance Bank Guarantee from a Scheduled 

Commercial Bank other than SBI or its Associate Banks, for an equivalent amount valid 

for the period of 60 months plus 3 months claim period from the date of 

acceptance.â€  B. We request that the PBG in point 7(4) be amended as 10%, as 

requested in preceding paragraph. C. By â€˜saNsfactory workingâ€™, we understand 

Clause amended

8 Annexure-A 53 A-6 The bidder will have to provide the 

necessary interface to all the application 

software being run at kiosks, wherever 

required by the Bank.

We presume that only one application software is being run at kiosk. Kindly let us 

know as to how many necessary interface will be required at how many sites.

The solution should be capable of communicating 

with any agent/solution provided by the bank for 

the purpose of monitoring/logging. 

9 Annexure-A 58 A.22 Roll-Out Plan (a) Whether Roll-Out plan will be circle-wise or it will be spread all over the circles at 

the same time. We suggest that the roll-out plan may be implemented more 

systematically if the branches are identified circle-wise and one circle or cluster of 2-3 

circles are taken up at a time. (b) Period of four months for installation of 13000 

machines all over India including remotest parts of the country seems to be quite 

ambitious. We suggest that a more practical and doable approach needs to be taken 

based on Bankâ€™s experience and challenges faced in the past in roll over of similar 

product and time taken by branches in site preparation.

Roll out will be spread pan India as per the 

neccessity of branches. However,  the  branch list 

will be provided as per the rollout plan already 

mentioned in the RFP. Rollout plan is doable as 

bank has already completed the rollout at the 

same pace in earlier RFPs.



10 Annexure-B 

(Bidderâ€™s 

Eligibility Criteria)

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

It has been stipulated that the bidder should have installed 8000 network kiosks. This 

number is too high for an RFP of 13000 kiosks and works out to be 61% of the project 

volume. We apprehend that with the present criteria in place, there may be hardly a 

vendor who would qualify, thus wasting Bankâ€™s efforts and delaying the project. 

The criteria needs to be rationalized suitably to ensure wider participation of the 

bidders. However, we request you to kindly look into this and stipulate the same as 

under:- â€œThe Bidder should have installed at least 8000 Kiosks of which at least 

4000 kiosks should be networked kiosksâ€™ including 1000 Passbook Printing Kiosks. 

The experience should be reckoned prior to the date of Bidding.â€  Incidentally, in the 

RFP floated by the Bank on 12.09.2016, for procurement of 4000 barcode based 

passbook printing kiosks, it was stipulated in the eligibility criteria that â€œThe Bidder 

/ certified channel partner should have experience in handling, installations, 

maintenance and services support of Banking Self Service Kiosks of anyone or more 

(ATM / Cash Deposit Machine â€“ Recyclers / Passbook printing/ CTS enabled Cheque 

Deposit Kiosks) at least 2 (Two) Nationalized Banks/ Private Sector Banks. The bidder 

should have installed at least 100 such Kiosks during the last two years. The experience 

Clause amended

11 Annexure-B2 63 1.5 ( Annexure-

B2)

Passbook Printer (Through the wall): 

Adjustable height 3-3’7” feet

Adjustable height is not possible in â€˜Through The Wallâ€™ kiosk design. We request 

to kindly amend the requirement accordingly.

adjusted height is possible. Please refer to 

Annexure-R

12 Annexure-B2 64 1.14 ( Annexure-

B2)

Enclosure should be IP65 certified for both 

the models ( certificate to be provided)

We feel that an indoor application is an over spec product. This needs to be reduced 

suitably. We suggest that this may be waived or reduced appropriately.

No Change in clause.

13 Annexure-B2 64 2.2 ( Annexure-

B2)

3MB Cache or above, 8 GB DDR3 RAM, 

1X500 GB HDD (seagate/samsung or 

equivalent), Gigabit Network Interface, min 4 

USB, 2x Serial and 1x Parallel Ports for 

connection of the required peripherals, 1 

HDMI port, 1x VGA, 10/100 mbps Ethernet 

card and audio port, Inbuilt SMPS to work on 

230V 50 MHz power supply or external 

adapter ROHS certified, Mouse and 

Keyboard (Standard OEMs), OS hardening 

(with Firewall)

2 x serial and 1x Parallel Port is not required as no peripheral device in BB PBPK are on 

serial or parallel ports. All devices now a days are connected through USB Ports. We 

suggest that the clause may be amended suitably.

Clause amended

14 Annexure-B2 64 3.2 (Annexure-

B2)

OS should be Windows 10 IoT enterprise 

2019 LTSC, 64-bit) , capable of multitasking 

real time operations with original licenses

Due to higher costs involved, we suggest that it should be WIN 10 Pro. No change in specifications

15 Annexure-B2 64 4.1 (Annexure--

B2)

Factory Fitted Touch Monitor with IP 65 

rating ( Dust Tight and protected against 

water projected from a nozzle )

In our opinion, IP-65 rated touch monitor is not required for indoor application. 

Therefore, we suggest that this may be waived/modified suitably.

No Change in clause.

16 Annexure-B2 64 4.2 (Annexure-

B2)

Size:17â€  minimum Why monitor it is required 17" why not less than 17" Please clarify? 17" is as per current market standard.

17 Annexure-B2 65 4.4 (Annexure-

B2)

Brightness: 1000 Nits 1000 Nits is too high a brightness level for indoor use. Generally it is use for outdoot 

systems for better veasibility, we suggest that this should be reduced suitably.

Clause amended

18 Annexure-F 72 Annexure-F 

(Indicative 

Commercial Bid

a. Product Cost Please clarify the difference between Rate per item and Amount in Rs. Per Unit as 

stated in Col. I & II.

Clause amended

19 ANNEXURE-L 92 17.3 AMC period shall cover free supply and 

replacement of spares, components, devices 

as well as labour except consumable items 

(like ribbons) required to repair a 

malfunctioning of endpoint caused due to 

any reason (including but not limited to 

flood, earthquake, natural calamities and 

vandalism cases, man handling, short circuit, 

fire, damage, voltage fluctuation, electrical 

malfunctioning, destruction, theft, burglary, 

sacking etc) and restore it to good operating 

condition without any additional cost to the 

Bank. Vendor may obtain suitable insurance 

to cover their liabilities under this clause. 

However, the Vendor shall not link claim of 

insurance to the provisioning of services 

under this clause, to operationalize the 

endpoint. AMC period includes software 

support (and software reload) only to the 

extent required to repair failed or 

malfunctioning hardware. Further, it covers, 

inter-alia, free provision of spares, parts, kits, 

software, devices, drivers, as and when 

necessary to ensure that endpoint function 

in a trouble-free manner. Vendor shall 

correct any faults and failures caused due to 

any reason, in the equipment and shall 

repair and replace worn out defective parts 

The Swayam Kiosks will be owned by the Bank. Therefore, it would be equitable if the 

comprehensive insurance of the Kiosks is taken by the Bank. However, the vendor 

would continue to provide services for such Kiosks ( vandalised or damaged due to 

reasons like floods, earthquake, natural calamities, manhandling short circuit, fire 

extraneous damage, voltage fluctuations, electrical malfunctioning, destruction, theft, 

burglary, sacking etc.) on chargeable basis for which rates can be settled separately 

with the shortlisted vendors.

Clause amended

20 Annexure 1 39 Validity 

Agreement

The Agreement/ SLA will be valid for a period 

of 5 years up to end of support period 

including AMC, if opted. The Bank reserves 

the right to extend the AMC for further 2 

years. The Bank also reserves the right to 

terminate the Agreement as per the terms of 

RFP and the SLA.

The agreement SLA will be valid for 5 years upto the end of support period including 

AMC if opted. The Bank reserves the right to extend the AMC for further 2 years. 

Please clarify whether the extension of AMC will also be comprehensive as during the 

period of 5 years of contract.

The terms & conditions of extended AMC will be 

the same as that of original SLA.

21 Annexure-F 73 5 (Annexure-F 

(B) Site 

Implementation 

Services

Microprocessor / DSP based Online UPS 2 

KVA Single Phase with Isolated output, SNMP 

enabled with Software to facilitate 

completion of last transaction Technical 

Specifications: Input Voltage Tolerance: 120-

290 V., Input Frequency Tolerance: 47Hz to 

53Hz, Output Voltage: 230 V +/- 1% No Load 

to Full Load. Output Frequency: Mains 

Synchronised / 50Hz+/- 0.05% in free 

running mode.; Overall efficiency: &gt; 90% 

AC to AC. Recharge Time: Middleware -&gt; 

Core Banking -&gt; Middleware -&gt; Pass 

Book Printing Kiosk terminal (Thick client/ 

Web based*)

Do bank requires WEB based or thick client. The thick client is always preferred as it is 

standalone machine.

A thick client based application is acceptable but 

a Web based application is preferable.  



22 Annexure-B2 67 11.1 (*Web based Passbook Printing Kiosk 

Application

Do bank requires WEB based or thick client. The thick client is always preferred as it is 

standalone machine.

A thick client based application is acceptable but 

a Web based application is preferable.  

23 Annexure-B2 67 11.1 (Kiosk/restricted mode) compatible with 

latest version of browser (IE/Edge/Chrome) 

with URL whitelisting to be preferred

We are using thick client then compatibility of browser is not required. Please clarify. A thick client based application is acceptable but 

a Web based application is preferable.  

24 Annexure-B2 67 11.3 Capable of remotely managing the kiosk 

transactions and automatic pulling logs of all 

kiosks from OS/ App level on daily basis

Logs will be sent to Middleware and reports will be generated. Need clarification on 

Remotely managing kiosk transactions.

Remote management (OS and application patch 

pushing, Antivirus updates, Ads pushing etc.) of 

Kiosks should be available.

25 Annexure-B2 67 11.5 Centralized solution to check the patches of 

OS installed and configuration of Kiosks ( like 

Mac ID, IP address)

KIOSK IP Address & MAC Address will be synched with all transactions, audit logs & 

error logs. When we are using Active Directory then OS patch should be monitored by 

the central server of bank using WSUS. Please clarify

The WSUS available with the bank cannot be used 

for Embedded system. The solution should be 

able to deploy and install the Patches.

26 Annexure-B2 67 11.6 Should be able to take Remote Console 

through RMS

Bank will be required to provide permission to take remote console of KIOSK. Kindly 

Clarify

It is permitted. But the remote session should 

start only after obtaining the confirmation from 

end point.

27 Annexure-B2 67 11.6 Application by just providing IP address to: 

perform OS Patching, Edit Group policy 

/Registry and other activities.

We understand that when we are using Active Directory then OS patch should be 

monitored by the central server of bank using WSUS. Kindly Clarify

The WSUS available with the bank cannot be used 

for Embedded system. The solution should be 

able to deploy and install the Patches.

28 Annexure-B2 67 11.9 Schedule automatic startup and shut down 

remotely.

This would be possible only if main power is not switched off by branch. Need 

clarification.

Schedule automatic startup and shut down 

remotely for kiosks which are not switched off 

from main power.

29 Annexure-B2 67 11.11 Remote loading of Patch as and when 

needed like anti-virus updates

When we are using Active Directory then AV update should be taken care by the 

Banks's central AV server.

Provision of pushing file (AV signature files etc) 

should be there.

30 Annexure-B2 68 11.13 Encryption at network communication level Pl clarify bank needs which version of SSL or TL TLS1.2

31 Annexure-B2 68 12.2 Auto Call logging based on Terminal Status 

with accurate error description outside the 

scheduled downtime hours.

URL need to whitelisted to send data to call logging system. Needs clarification. URL will be whitelisted

32 Annexure-B2 68 12.4 Should be able to take Remote Console 

through RMS Application based on IP 

address.

In this case Bank will be required to provide permission to take remote console of 

KIOSK. Kindly clarify.

It is permitted. But the remote session should 

start only after obtaining the confirmation from 

end point.

33 Annexure-B2 68 12.5 Central monitoring the Domain info, AV 

Signatures, network information, Hard disk 

status and OS & Application Patches.

When we are using Active Directory then all the patch updatation should be taken care 

of by the Banks's central ADS server. Please clarify

The solution should be capable of handling the 

requirement.

34 Annexure 1 19 15 (v) b Does the proposed product handles the 

projected volumes and offers a proven 

solution to meet the requirements

What is the projected volumes, please clarify? Atleast 150 PB printing per day per kiosk or 450 

PB pages per day per kiosk

35 Annexure-A 54 A10 (para 3) As soon as the ordered quantity surpasses 

1500 /3000 or a multiple thereof, extra 

resources will be provided by the vendor. 

Vendor is liable for a penalty of Rs 1,000 per 

day per resource on unavailability of the 

resource. L2 resource will be selected by 

bank from the list provided by the bidder. 

This support is required for contract period 

of 5 years. The resources will be at the 

disposal of the Bank. Bidder support Staff 

should have proper identity verification 

including Police verification.

If the order quantity exeeds 1500/3000 or multiple thereof , extra resources be clearly 

defined . Is it only L1 and L2 resource.?

The requirement of 1500 is for L1 resources & 

3000 for L2 resources.

36 Annexure-F 73 3 (B-Site 

Implementation)

Grille Casing (through the wall model) [Mesh 

of 12mm square bars @ 3â€  C/C resNng on 

2â€  angle frame to be provided on all sides 

of kiosk from inside the branch along with 

door on rear portion. This mesh around the 

kiosk forms a Cage inside the branch. This 

cage will be properly supported on four legs 

of 2â€  angle secNon. Wall side angle frame 

must be fixed on wall by M10 anchor 

fasteners.] Wall cutting and finishing 

[Opening in the wall will be as per the 

required size, which should be provided with 

lintel beam of width equal to wall thickness 

and 8â€  deep along with 2 Nos. 8 mm 

diameter bars at top and bottom which are 

tied with 6 mm diameter stir-ups @ 4â€  C/C 

at top. The lintel beam will be of 1:2:4 RCC 

and needs to be anchored minimum 8â€  in 

adjacent wall. Other sides of the opening will 

be finished by 1:4 cement mortar]

Please share a 3 D photograph of how the TTW Modfel placement would look like from 

inside/outside to help us work out commercials for items undersite implementation 

services.

added as Annexure -R

37 Annexure-F 75 10 (B-Site-

Implementation)

Multiple Visit Charge on per day basis Please define 'multiple visits' Multiple visits mean upto 5 visit to different 

branches with in same city in a day.

38 ANNEXURE-L 92 17 After the expiry of initial Warranty Service 

Period of 1 (One) year, Second Line 

Maintenance (Annual Maintenance 

Contract) for a period of 4 (four) years shall 

be effective and AMC shall be charged 

@15% of the total cost of Kiosks.The 

payment for this service would be made 

quarterly at the end of each quarter. The 

AMC prices are exclusive of Service Tax 

which will be paid at actuals by the Bank. 

The AMC services are to be provided on a 

24*7 basis.

We understand that the AMC payment also be made by respective LHO. Yes AMC payment will be made by respective 

LHOs.



39 Annexure 1 5 7 No clause mentioned in the RFP payment terms is not clearly shows that the payment of Site Implementation Services 

(SIS) how will be made. in this regards my humble request that payment would be 

release 100% on the basis of number of site prepared with SIS work on monthly basis, 

for which supporting document i.e. completion of SIS work on monthly basis need to 

be submit to the bank.

clause added

40 Annexure-B 

(Eligibility Criteria)

59 3 The Bidder should be profitable organization 

(on the basis of PAT) for at least 2 out of last 

3 financial years i.e., FYs 2016-2017, 2017-

2018, 2018-2019. Copy of the audited 

balance sheets along with profit and loss 

statement for corresponding years and / or 

Certificate of the Chartered Accountant

Since the balance sheet for 2018-19 is under audit, we would request and suggest you 

to permit to submit balance sheet & profit and loss statement /data for the financial 

year 2018-19 based on previsional balance sheet duly certified by CA

Clause amended

41 Annexure-Q 145 2(g)& (h) g. Personnel Security & h. Physical Security As this solution is be implement in the Bank permeases whan why it is required , it 

would effect the costing. My request to remove this clause as not Suited for this 

project.

The policy is irrespective of the project. This 

clause asks whether the requisite operational 

processes are implemented at Bidder's end 

irrespective of project.

42 Annexure-A 53 A4 Development, deployment and maintenance 

of Software Solution with enterprise-wide 

license for printing of Passbook transactions 

/ Barcode stickers. The software needs to be 

integrated with existing core banking system 

of the Bank through middleware which will 

be provided by Bank.

As of now SBI is providing the Screen based bar codes printed on the passbook , does 

the bank you still require the Barcode Stickers printing option.

Clause amended

43 Annexure-A 54 A11 The bidder will have to provide and deploy 

the necessary functionality for printing 

narration of entries in Hindi language, at no 

extra cost, so that the customers are able to 

print their transactions in Hindi language 

also. The translation to Hindi language will 

be provided by the Bank.

We can print the narration in Hindi provided we get the transaction translated in Hindi 

language from middleware/CBS itself.

The application should support printing in Hindi.

44 Annexure-A 54 A12 A.12 Bidder will have to develop monitoring 

tool (RMMS) for component wise monitoring 

of kiosks including monitoring of ribbon ink 

and for auto call logging of non-functional 

kiosks (including ribbon replacement alert) 

indicating the exact error for non-

operational, at no extra cost.

RMMS Tool for component wise moniotring is avaialble for monitoring of 

Kioks,Monitoring of ribbon ink and auto call logging of ribbon ink can be provided but 

the Printers do not provide the level of ink, it can be only built by a logic of no. of 

characters printed for that kiosk since incpetion of the ribbon used for printing and 

compute backwards which may impact the Kiosk Performance.

Bidder has the liberty to develop the software 

accordingly.

45 Annexure-A 53 A10 One resource per 1500 Kiosks and one L2 

resource per 3000 Kiosks should be provided 

by bidder to manage Remote Monitoring 

Management System (RMMS), Interface 

server, MIS, Call complaints/monitoring etc., 

faster resolution of issues at no extra cost to 

the Bank. It is assumed that one resource 

can handle a maximum of 1500 Kiosks and 

one L2 resource can handle a maximum of 

3000 Kiosks. In addition to L1 and L2 

resources the following will also be provided 

by the bidder:. 2 DBA: For maintaining DB 

servers for Remote monitoring application & 

Kiosk application and ad-hoc reports 

(Suitable resource with 3+ years of 

experience) ii. 2 System Administrator: For 

maintenance of Servers, closure of VA & 

Audit observations (Suitable resource with 

5+ years of experience)

We request the bank to consider 24x7 managed services from the MS center whereby 

the entire services can be done by the service provider on24x7 basis. This would help 

uptime and availability.

No Change in clause.

46 Annexure-A 54 A15 Full RMS support including but not limited to 

applying SCD on servers, maintenance of 

servers, Vapt and bug fixing, back up and 

restoration of databases at no extra cost.

We also request the bank to clarify if the server hardware provisioning and 

maintenance is to be done by the successful bidder as the server hardware does no 

belong to the bidder

Server hardware provisioning and maintenance is 

to be done by the successful bidder

47 Annexure-A 54 A17 Bidder has to comply with all the guidelines 

related to PB printing kiosks (software & 

hardware) and mandated by Central/ State 

Govt. bodies, RBI etc. during the course of 

contract period at no extra cost to bank.

This is a future event and cannot be factored in the cost. In case of any major changes 

to software or any additional hardware requirements then the bank needs to bear the 

cost.

Details will be shared will successful bidder(s).

48 Annexure-B2 64 1.14 Enclosure should be IP65 certified for both 

the models ( certificate to be provided)

1) It may be noted that , the Kiosk remains in the IP 65 state as along as the Passbook 

printer shutter remains closed. The shutter will be an automatic shutter 2) There will 

be impact on cost for building a IP 65 Kiosk enclosure with the IP certification. This 

would also mean more moving and mechanical parts and may lead to lead to 

downtime due to shutter issues. Users may also hold or block the shutter and damage 

the assembly leading to downtime issues.

No Change in clause.

49 Annexure-B2 64 2.2 3MB Cache or above, 8 GB DDR3 RAM, 

1X500 GB HDD (seagate/samsung or 

equivalent), Gigabit Network Interface, min 4 

USB, 2x Serial and 1x Parallel Ports for 

connection of the required peripherals, 1 

HDMI port, 1x VGA, 10/100 mbps Ethernet 

card and audio port, Inbuilt SMPS to work on 

230V 50 MHz power supply or external 

adapter ROHS certified, Mouse and 

Keyboard (Standard OEMs), OS hardening 

(with Firewall)

All devices are on USB as serial port and parallel ports are obsolete technologies. No 

global OEM such as Dell, HP, Lenovo etc provide these ports as standard. Even the 

printer works on USB interface. We request the bank to remove this as this is an 

obsolete interface.

Clause amended

50 Annexure-B2 65 4.4 Brightness: 1000 Nits The standard screen brightness used for an indoor environment is 250 to 300 Nits . 

1000 Nits is ideally used where the screen is exposed to direct or fullsunlight . However 

, keeping in mind the semi-outdoor environment in this RFP, we propose 500 nits for 

good visibility .

Clause amended



51 General 28 25 Performance Bank Guarantee In all such 

cases under clause 25.iii, a cure period of 60 

days shall be given to the vendor before 

Termination Notice by the Bank.

Bank should also give 60 days cure period before invoking the Bank Guarantee Clause amended

52 General 30 27 (ix) Delivery, Installation, Commissioning & 

Documentation: In addition to the penalty 

on delayed supplies, Bank also reserves the 

right to cancel the Purchase Order and 

forfeit the EMD. In the event of such 

cancellation, the vendor is not entitled to 

any compensation, whatsoever.

Before cancelling the order and forfeiting the Bank Guarantee, Bank shall give at least 

60 days written notice to cure the breach, if any.

No Change in clause.

53 General 31 28 (ix) "Services All product updates, upgrades & 

patches shall be provided by the Bidder/ 

Vendor free of cost during warranty and 

AMC/ ATS/ S&S period. "

Bank should provide the bidder charges for any kind of upgrades to the PBK and its 

software

No Change in clause.

54 General 36 33 Purchase Price: Terms of payment are given 

in Part-II of this RFP document.

Bank shall always be prompt in payment and in case of delay Bidder should be entitled 

to charge interest @ 18% p.a from the date of outstanding till the amount actually 

released by the Bank. Further, Bidder should also be entitled to suspend the services in 

case Bank fails to make payment on time. Further, we suggest to include the below 

clause as well: Notwithstanding anything contained here in this Agreement in case of 

specific directions provided by a regulator or a government authority or on account of 

applicable law should compliance of the same lead to any changes required to be done 

in the manner in which the Services are performed and the same results in an 

additional cost for Service Provider, Service Provider will perform the services as per 

the requirements stated in the agreement. Any cost of additional effort or work due to 

changes in applicable government laws and regulations would have to be borne by the 

Bank and have the right to demand the same from the Bank and accordingly will 

mutually decide on the revised fees prior to continuation of such Services by the 

Service Provider.

No Change in clause.

55 General 39 37 Insurance We suggest to add the below disclaimer; Disclaimer: Vendor shall under no condition/s 

be responsible for any losses incurred because of vandalism, any acts of Terrorism 

Warlike situations/ Bomb explosion, losses arising from any floods, natural calamities, 

earthquake or and any incidents under Force Majeure, Tsunami, Act of Foreign Enemy, 

hostilities, civil war, Rebellion, insurrection, Civil Commotion, Military or Usurped 

Power, Seizure, Capture, detainment by the order of any government or any other 

authority. Hence losses under such situations cannot be lodged by Vendor.

No Change in clause.

56 General 39 39 Limitation of liability: i. The maximum 

aggregate liability of Service Provider, 

subject to clause 39 (iii), in respect of any 

claims, losses, costs or damages arising out 

of or in connection with this RFP/Agreement 

shall not exceed the total Project Cost. ii. 

Under no circumstances shall either Party be 

liable for any indirect, consequential or 

incidental losses, damages or claims 

including loss of profit, loss of business or 

revenue. iii. The limitations set forth herein 

shall not apply with respect to: RFP for 

procurement of SWAYAM kiosks i.e., 

Barcode based Passbook printing kiosks a) 

claims that are the subject of 

indemnification pursuant to infringement of 

third party Intellectual Property Right; b) 

damage(s) occasioned by the Gross 

Negligence or Willful Misconduct of Service 

Provider, c) damage(s) occasioned by Service 

Provider for breach of Confidentiality 

Obligations, d) Regulatory or statutory fines 

imposed by a Government or Regulatory 

agency for non-compliance of statutory or 

regulatory guidelines applicable to the Bank, 

provided such guidelines were brought to 

the notice of Service Provider. For the 

purpose of clause 39(iii)(b) â€œGross 

We suggest, the aggregate liability of the Bidder shall not exceed 10% of the total 

project cost. Further, Bidder shall only be liable for the losses which are proven and 

which are directly attributable to the Bidder and not otherwise. Further, the Bidder will 

not be responsible for any of data loss attributed to any reasons of force majeure or 

for other reasons beyond the control of the Service Provider (e.g. Natural calamity, 

electricity failure, data migration, system failure, virus, malware and adware etc.). The 

Bidder will not be responsible for any malfunctioning of the system due to virus 

attacks, tampering with the existing software system/data base, hardware/operating 

system, Database related problems.

No Change in clause.

57 General 40 40 (ii) and (iii) "Confidential Information: The Confidential 

Information will be safeguarded and Bidder 

will take all the necessary action to protect it 

against misuse, loss, destruction, alterations 

or deletions thereof. In the event of a breach 

or threatened breach by Bidder of this 

section, monetary damages may not be an 

adequate remedy; therefore, Bank shall be 

entitled to injunctive relief to restrain Bidder 

from any such breach, threatened or actual. 

Any document, other than the Contract 

itself, shall remain the property of the Bank 

and shall be returned (in all copies) to the 

Bank on completion of the Vendorâ€™s 

performance under the Contract, if so 

required by the Bank."

"In any event, bidder shall not be responsible for threatened breach and shall only be 

responsible for actual breach which are proven and directly attributable to the Bidder. 

Provided, bidder shall be entitled to retain one copy of such Confidential information 

for its legal and archival purpose."

No Change in clause.

58 General 41 41 (iii) Any delay in performing the obligation/ 

defect in performance by the supplier may 

result in imposition of penalty, liquidated 

damages, invocation of Performance Bank 

Guarantee and/or termination of contract 

(as laid down elsewhere in this RFP 

document).

"Bank agrees not to levy penalty or damages in case of force majeure events which are 

beyond the control. Further, bank shall give 30 days written notice to the bidder 

before terminating the contract or invoking the Bank guarantee "

Clause amended



59 General 41 42 "Vendor's Obligation The Vendor will abide 

by the job safety measures prevalent in India 

and will free the Bank from all demands or 

responsibilities arising from accidents or loss 

of life, the cause of which is the Vendorâ€™s 

negligence. The Vendor will pay all 

indemnities arising from such incidents and 

will not hold the Bank responsible or 

obligated."

Bidder shall be liable to indemnify for the proven losses occurred by the Bank. No Change in clause.

60 General 43 45 "Liquidated Damages: If the Vendor fails to 

deliver any or all of the products or perform 

the services within the stipulated time 

schedule, as specified in the Contract, as 

desired in this RFP/ Contract, the Bank may, 

without prejudice to its other remedies 

under the Contract, and unless otherwise 

extension of time is agreed upon without the 

application of Liquidated Damages, deduct 

from the Contract Price, as liquidated 

damages as mentioned below: A sum 

equivalent to 0.5% per week or part thereof 

of Contract Price subject to maximum 

deduction of 5% of the Contract Price for 

delay of each week or part thereof. Once the 

maximum deduction is reached, the Bank 

may consider termination of the Contract."

We request the bank to make this as a sum equivalent to 0.5% per week or part 

thereof of the undelivered portion of the purchase order suject to maximum 

deduction of 5% of the Contract Price for delay of each week or part thereof. Once the 

maximum deduction is reached, the Bank may consider termination of the Contract.

Clause amended

61 General 47 48 Termination for Default: "Bidder shall also be entitled to terminate the contract by giving 30 days written note 

in case Bank delays payment and as per convenience. Bidder shall also suspend the 

services in case of delay in payment or non-payment by the Bank "

No Change in clause.

62 General 48 51 "Termination for Convenience: The Bank, by 

written notice of not less than 90 (ninety) 

days sent to the Vendor, may terminate the 

Contract, in whole or in part, at any time for 

its convenience. The notice of termination 

shall specify that termination is for the 

Bankâ€™s convenience, the extent to which 

performance of the Vendor under the 

Contract is terminated, and the date upon 

which such termination becomes effective."

Bidder should also have the right to terminate the agreement by giving 90 days written 

notice for its convenience

No Change in clause.

63 Annexure M 106 "Annexure M 

7.7"

"SLA: Service Provider agrees to indemnify 

and hereby keeps the Bank indemnified 

against all actions, claims, loss, damages, 

Costs, Charges, expenses (including Attorney 

/ Advocate fees and legal expenses) which 

the Bank may suffer or incur on account of 

breach of confidentiality obligations as per 

this Agreement by Service Provider or its 

employees, agents, representatives, Sub-

Contactors. Service Provider further agrees 

to make good the loss suffered by the Bank 

upon first demand by the Bank which shall 

be final, conclusive and binding on Service 

Provider. "

Bidder shall be liable to indemnify for the proven losses occurred by the Bank. No Change in clause.

64 Annexure M 107 "Annexure M 

9.1"

"SUB-CONTRACTING No sub-contracting of 

any part of the Services by the Service 

Provider shall be allowed other than those 

specifically mentioned in this Agreement or 

agreed by the Bank in writing."

Bidder should be entitled to sub contract the agreement by providing written 

intimation to the Bank

No Change in clause.

65 Annexure M 111 "Annexure M 

12"

COMPLIANCE WITH LAWS. "We suggest to add the below clause:- Notwithstanding anything contained here in this 

Agreement, in case of specific directions provided by a regulator or a government 

authority or on account of applicable law should compliance of the same lead to any 

changes required to be done in the manner in which the Services are performed and 

the same results in an additional cost for the Vendor, Vendor will perform the services 

as per the requirements stated in the agreement. Any cost of additional effort or work 

due to changes in applicable government laws and regulations would have to be borne 

by the Bank and have the right to demand the same from the Bank and accordingly will 

mutually decide on the revised fees prior to continuation of such Services by the 

Vendor."

No Change in clause.

66 Annexure M 114 "Annexure M 

15"

"15 GENERAL INDEMNITY 15.1 Service 

Provider agrees and hereby keeps the Bank 

indemnified against all claims, actions, loss, 

damages, reputation loss, costs, expenses, 

charges, including legal expenses (Attorney, 

Advocates fees included) which the Bank 

may suffer or incur on account of any 

deficiency in Services rendered by Service 

Provider or any acts of Commission / 

omission on the part of employees, agents, 

representatives or Sub-Contractors of 

Service Provider. Service Provider agrees to 

make good the loss suffered by the Bank on 

first demand made by the Bank in this regard 

which shall be final conclusive and binding 

on Service Provider."

Bidder should be liable to indemnify to the Bank only for the proven losses and which 

are directly attributable to the Bidder and not otherwise.

No Change in clause.



67 Annexure M 115 "Annexure M 

16"

"Termination: The Bank, by written notice of 

not less than 90 (ninety) days sent to the 

Service Provider, may terminate the 

Agreement, in whole or in part, at any time 

for its convenience. The notice of 

termination shall specify that termination is 

for the Bankâ€™s convenience, the extent to 

which performance of the Service Provider 

under the Agreement is terminated, and the 

date upon which such termination becomes 

effective."

"Bidder should also have the right to terminate the agreement by giving 90 days 

written notice for its convenience. Further, Bidder shall also be entitled to terminate 

the agreement / suspend the services in case Bank delays in making payment or in case 

of non payment."

No Change in clause.

68 Annexure M 118 "Annexure M 

17"

"LIMITATION OF LIABILITY The maximum 

aggregate liability of Service Provider, 

subject to clause 17.3, in respect of any 

claims, losses, costs or damages arising out 

of or in connection with this Agreement shall 

not exceed the total Project Cost. 17.2 Under 

no circumstances shall either Party be liable 

for any indirect, consequential or incidental 

losses, damages or claims including loss of 

profit, loss of business or revenue. 17.3 The 

limitations set forth in clause 17.1 shall not 

apply with respect to: 17.3.1 claims that are 

the subject of indemnification pursuant to 

infringement of third party Intellectual 

Property Right; 17.3.2 damage(s) occasioned 

by the Gross Negligence or Willful 

Misconduct of Service Provider; damage(s) 

occasioned by Service Provider for breach of 

Confidentiality Obligations; 17.3.4 

Regulatory or statutory fines imposed by a 

Government or Regulatory agency for non-

compliance of statutory or regulatory 

guidelines applicable to the Bank, provided 

such guidelines were brought to the notice 

of Service Provider. For the purpose of 

clause 17.3.2 â€œGross Negligenceâ€  means 

any act or failure to act by a party which was 

in reckless disregard of or gross indifference 

"We suggest, the aggregate liability of the Bidder shall not exceed 10% of the total 

project cost. Further, Bidder shall only be liable for the losses which are proven and 

which are directly attributable to the Bidder and not otherwise. Further, the Bidder will 

not be responsible for any of data loss attributed to any reasons of force majeure or 

for other reasons beyond the control of the Service Provider (e.g. Natural calamity, 

electricity failure, data migration, system failure, virus, malware and adware etc.). The 

Bidder will not be responsible for any malfunctioning of the system due to virus 

attacks, tampering with the existing software system/data base, hardware/operating 

system, Database related problems. "

No Change in clause.

69 SCHEDULE OF 

EVENTS

4 4 4 Performance Bank Guarantee 20% of the 

total cost of contract for the entire period of 

contract Validity period from the date of 

purchase order

We request the bank to change the PBG to 10% as per industry standard. Moreover 

the SIS work is a one time cost and variable in nature so the BG should not cover the 

same beyond one year

Clause amended

70 SCHEDULE OF 

EVENTS

5 7 7 Terms of payment 1) 30 % against delivery 

(Delivery Certificate from Branch to be 

submitted to LHO ) 2) 40% against 

installation. (Installation Certificate from 

Branch to be submitted to LHO 3) 10% on 30 

days post installation and satisfactory 

working of the kiosk. (Certificate to be 

obtained from LHO in case of satisfactory txn 

based on Bank's Dashboard or otherwise 

collected from Branch and to be submitted 

to LHO ) 4) 20% against submission of PBG

We request the bank to include deemed installation clause where the bank can make 

100% payment in case the site is not ready or there is delay in installation beyond 15 

days which is attributable to the bank.

Clause amended

71 16. Evaluation of 

Price Bids and 

Finalization:

21 vii vii. Basis of Allotment: A. Amongst other 

regulatory guidelines/mandates, Bank will 

follow the guidelines on Public Procurement 

(Preference to Make in India), Order 2017 

(PPP-MII Order) as amended, issued vide 

Central Vigilance Commission Order No. 

018/VGL/022-377353 dated April 20, 2018 

and basis of allotment will be done in terms 

of instructions on Public Procurement 

(Preference to Make In India), Order, 2017 

â€“ Revision; regarding issued vide GOI, 

Ministry of Commerce and Industry, 

Department of Industrial Policy and 

Promotion letter No. P- 45021/2/2017(BE-II) 

dated May 28, 2018 alongwith Ministry of 

Electronics and Information Technology 

(Nodal Ministry) Order No. F.No.33(1)/2017-

IPHW dated 14th September, 2017. Salient 

features are given below â€“

We request the bank to clarify on this point Please be guided by the Govt. of India Order as 

mentioned in the clause.

72 16. Evaluation of 

Price Bids and 

Finalization:

21 vii For this RFP, for the purpose of deciding the 

local content, the local content of the PB 

printing kiosk with native application only 

shall be considered. For same, Bidder to 

upload a certificate as per Annexure from 

the statutory auditor or cost auditor of the 

company (in case of companies) or from a 

practicing cost accountant or practicing 

chartered accountant (in respect of suppliers 

other than companies) giving the percentage 

of local content, on their letter head with 

Registration Number and seal, countersigned 

by bidder and OEM.

We request the bank to clarify on this point Please be guided by the Govt. of India Order as 

mentioned in the clause.



73 29. Warranty and 

Annual 

Maintenance 

Contract:

32 ii During the warranty and AMC period (if 

desired), the Bidder will have to undertake 

comprehensive support of the entire 

product (hardware/components/ operating 

software/firmware) supplied by the Bidder 

at no additional cost to the Bank. During the 

support period, the Bidder shall maintain the 

product (hardware/ software, etc.) to 

comply with parameters defined for 

acceptance criteria and the Bidder shall be 

responsible for all costs relating to labour, 

spares, maintenance (preventive and 

corrective), compliance of security 

requirements and transport charges from 

and to the Site (s) in connection with the 

repair/ replacement of the product 

(hardware/ equipment/ components/ 

software or any component/ part 

thereunder), which, under normal and 

proper use and maintenance thereof, proves 

defective in design, material or workmanship 

or fails to conform to the specifications, as 

specified.

In case of any damage to the machine due to vandalism or force majeure then the 

same should be paid by the bank

Clause amended

74 45. Liquidated 

Damages:

43 45. Liquidated 

Damages:

A sum equivalent to 0.5% per week or part 

thereof of Contract Price subject to 

maximum deduction of 5% of the Contract 

Price for delay of each week or part thereof. 

Once the maximum deduction is reached, 

the Bank may consider termination of the 

Contract.

We request the bank to make this as a sum equivalent to 0.5% per week or part 

thereof of the undelivered portion of the purchase order subject to maximum 

deduction of 5% of the Contract Price for delay of each week or part thereof. Once the 

maximum deduction is reached, the Bank may consider termination of the Contract.

Clause amended

75 Project Plan, 

delivery and 

Schedule 

(â€˜Xâ€™ 

represents date of 

Letter of Intent, Y 

= X+45 days

57 A.22 Rollout period Y+30 We request the bank that since the delivery period is 6 weeks so rollout timeline needs 

to change accordingly

No Change in clause.

76 ANNEXURE-L 87 Penalties & SLA 

terms Pt No 1

Delivery of all equipment should be within 6 

weeks from date of placing of order or 

providing site details by LHO, whichever is 

later. In the event of the any or all 

equipment(s) not being delivered, installed, 

tested and commissioned within a period of 

6 weeks from date of Purchase Order or 

receiving site details, a penalty of one (1) 

percent of the total cost of equipments for 

each week or part thereof the delay, subject 

to maximum amount of ten (10) percent of 

the total cost of equipments will be charged 

to vendor. This amount of penalty so 

calculated shall be deducted at the time of 

making final payment after successful 

installation and commissioning of hardware.

This is a contradictory clause with 10% penalty. We request the bank to make this as a 

sum equivalent to 0.5% per week or part thereof of the undelivered portion of the 

purchase order subject to maximum deduction of 5% of the Contract Price for delay of 

each week or part thereof.

Clause amended

77 Annexure-B 59 Pt No 2 The Bidder must have an annual turnover of 

minimum Rs 40 crores in two out of three 

FYs 2016-2017, 2017-2018, 2018- 2019

We request the bank to put the turnover to atleast 200 Cr as the bank should look at 

companies which should be large enough to execute this order.

Clause amended

78 Annexure-B 59 Pt No 3 The Bidder should be profitable organization 

(on the basis of PAT) for at least 2 out of last 

3 financial years i.e., FYs 2016- 2017, 2017-

2018, 2018-2019

We request the bank to put the profitability of atleast 25Cr in all the last 3 years. The 

bank should look at companies which should be large enough and have the financial 

strength to execute this order.

No Change in clause.

79 Annexure-B 60 Pt No 11 The Bidder should have minimum 100 

service centres at different cities across the 

country including all 17 Local Head Office 

(LHO) of the Bank to service self-service 

passbook printer installed by the Bank. The 

Bidder should have their spare parts 

inventory at all 17 Local Head Office (LHOs) 

centres of the bank. In case the Bidder does 

not have it, this facility has to be provided 

within a period of 3 months from the date of 

signing of contract and a certificate has to be 

produced in this regard.

We request the bank to clarify if the bidders needs to have its own service centers or 

through franchisees. Please clarify "In case the Bidder does not have it, this facility has 

to be provided within a period of 3 months from the date of signing of contract and a 

certificate has to be produced in this regard." Does this mean service centers or spare 

parts inventory at 17 locations

The bidder should have its own service centres in 

atleast 100 citites including 17 LHOs. However, it 

can have service centres through franchisees 

beyond the 100 citites. The timeline for 3 months 

is to create service centres at 17 LHOs.

80 Annexure-B 61 Pt No 13 The Bidder should not have any Service Level 

Agreement pending to be signed with the 

Bank for more than 3 months from the date 

of issue of purchase order issued by any of 

the Department at SBI as on the date of Bid 

submission.

We request the bank to make this as 180 days. SBI and CMS are working on a large 

deal with additional work scope which is being discussed at the senior management 

level from the bank and CMS's side. We have purchased and submitted the stamp 

papers worth 75L and submitted to the bank and finalized the draft but await approval 

from bank for the scope of work. We have delivered works greater than 125 Cr without 

the agreement. We request the bank to consider this point as this is pendency is 

unintentional and subject to discussions and finalization with the bank on enhanced 

scope.

No Change in clause.

81 Annexure-B2 65 4.13 HW Monitor 4.13 Operating Temperature : 

from -16o C upto 60o C

Please change this to 5 degrees to 50 degrees as commercial monitors support this 

specifications

Clause amended



82 ANNEXURE-L 89 Pt no i Preventive maintenance: the VENDOR shall 

conduct Preventive Maintenance (including 

but not limited to inspection, testing, 

satisfactory execution of all diagnostics, 

cleaning and removal of dust and dirt from 

the interior and exterior of the equipment, 

and necessary repair of the equipment) once 

within first 15 days of the installation once 

within the first 15 days of every alternate 

month during the currency of this 

agreement on a day and time to be mutually 

agreed upon. Notwithstanding the foregoing 

the VENDOR recognizes Bank's operational 

needs and agrees that Bank shall have the 

right to require the VENDOR to adjourn 

preventive maintenance from any scheduled 

time to a date and time not later than 15 

working days thereafter.

We request the bank to make this asquarterly preventive maintenance clause amended

83 17 . SECOND LINE 

MAINTENANCE 

(SLM) / ANNUAL 

MAINTENANCE 

CONTRACT FOR 4 

YEARS

92 17.3 17.3 AMC period shall cover free supply and 

replacement of spares, components, devices 

as well as labour except consumable items 

(like ribbons) required to repair a 

malfunctioning of endpoint caused due to 

any reason (including but not limited to 

flood, earthquake, natural calamities and 

vandalism cases, man handling, short circuit, 

fire, damage, voltage fluctuation, electrical 

malfunctioning, destruction, theft, burglary, 

sacking etc) and restore it to good operating 

condition without any additional cost to the 

Bank. Vendor may obtain suitable insurance 

to cover their liabilities under this clause. 

However, the Vendor shall not link claim of 

insurance to the provisioning of services 

under this clause, to operationalize the 

endpoint. AMC period includes software 

support (and software reload) only to the 

extent required to repair failed or 

malfunctioning hardware. Further, it covers, 

inter-alia, free provision of spares, parts, kits, 

software, devices, drivers, as and when 

necessary to ensure that endpoint function 

in a trouble-free manner. Vendor shall 

correct any faults and failures caused due to 

any reason, in the equipment and shall 

repair and replace worn out defective parts 

We request the bank to cover this as it already takes insurance for its assets. Any 

damage to the machine should not be covered by the vendor as the machine is neither 

in custody and nor in control of the vendor.

clause amended

84 15. Future 

additions of 

Hardware / 

Software:

91 15 15. Future additions of Hardware / Software: 

15.1 The Bank would have the right to: a) 

Shift supplied systems to an alternative site 

of its choice. b) Disconnect / connect / 

substitute peripherals such as printers, etc. 

or devices or any equipment / software 

acquired from another vendor. c) Expand 

the capacity / enhance the features / 

upgrade the hardware / software supplied, 

either from the vendor, or another vendor, 

or developed in-house.

In case of any damage, the same has to be borne by the bank No Change in clause.

85 CERTIFICATE OF 

INFORMATION 

SECURITY 

MEASURES 

IMPLEMENTED BY 

BIDDER /SERVICE 

PROVIDER

145 Annexure-Q Annexure-Q CERTIFICATE OF INFORMATION 

SECURITY MEASURES IMPLEMENTED BY 

BIDDER /SERVICE PROVIDER

Most of these points do not apply to the bidder as the bidder is not storing any data at 

its end or connecting to the bank's servers

The policy is irrespective of the project. This 

clause asks whether the requisite operational 

processes are implemented at Bidder's end 

irrespective of project.

86 Indicative 

Commercial Bid

75 Annexure-F 9. One Visit Charge on per day basis Per 

branch 3000 10. Multiple Visit Charge on per 

day basis Per branch 3000 11. Shifting of 

kiosk, De-installation & reinstallation of kiosk 

& all related equipment. Per kiosk 3000

We request the bank to remove these from the TCO as these are speculation led in 

nature as these services may or may not be availed by the bank. In case the bank 

wants to discover the price, it can keep this as a single unit quantity instead of 3000. 

This inflates the TCO and does not reflect the true expense by the bank.

Annexure F amended

87 36. 

Subcontracting: 

Part 1

38 36.i i. As per scope of the RFP, subcontracting is 

prohibited. However, if the Bidder 

subsequently wishes to sub-contract the 

scope of work, it will have to obtain specific 

written permission from the Bank before 

contracting anywork to subcontractors. Bank 

at its own discretion may permit or deny the 

same.

Request bank to allow one level of subcontracting No Change in clause.

88 Annexure-A part II 53 A1 The Bidder should provide Barcode based 

Passbook Printing Kiosk Solution, including 

but not limited to providing the required 

Hardware, Software, Databases, Third Party 

Utilities, if any, and installation, testing, 

commissioning, warranty, annual 

maintenance, required/guaranteed uptime, 

etc. The system will have to be integrated 

with the existing Core Banking System of the 

Bank. In this direction, successful bidder will 

liaison and implement necessary 

configuration with the network and other 

vendors of the Bank.

Please confirm our understang here - Hardware for RRMS solution and hardware for 

same alos in scope. we need to integrate with existing middle ware

Confirmed



89 Annexure-A part II 53 A7 A.7 The bidder/s will be responsible for 

integration with CBS through Middleware.

Please confirm middle ware will be provided by bank Confirmed

90 part II Annexure A 53 A10 A.10 One resource per 1500 Kiosks and one 

L2 resource per 3000 Kiosks should be 

provided by bidder to manage Remote 

Monitoring Management System (RMMS), 

Interface server, MIS, Call 

complaints/monitoring etc., faster resolution 

of issues at no extra cost to the Bank. It is 

assumed that one resource can handle a 

maximum of 1500 Kiosks and one L2 

resource can handle a maximum of 3000 

Kiosks. In addition to L1 and L2 resources the 

following will also be provided by the bidder:

Please confirm resources to be given for single shift only and not all three shifts Confirmed

91 part II Annexure A 54 A17 A.17 Bidder has to comply with all the 

guidelines related to PB printing kiosks 

(software & hardware) and mandated by 

Central/ State Govt. bodies, RBI etc. during 

the course of contract period at no extra 

cost to bank.

Request bank to consider requirements till date of go live and any requirements in 

future to be considered at mutually agreed rates

Clause amended

92 part II Annexure B 59 bidders Eligibility 

criteria point 2

The Bidder must have an annual turnover of 

minimum Rs 40 crores in two out of three 

FYs 2016-2017, 2017-2018, 2018-2019

Request bank to consider balance sheets for year 2015-16; 2016-17; 2017-18 as for 

year 2018-19 will be available only at the end of Septemeber

Clause amended

93 part II Annexure B 59 bidders Eligibility 

criteria point 3

The Bidder should be profitable organization 

(on the basis of PAT) for at least 2 out of last 

3 financial years i.e., FYs 2016-2017, 2017-

2018, 2018-2019.

Request bank to consider balance sheets for year 2015-16; 2016-17; 2017-18 as for 

year 2018-19 will be available only at the end of Septemeber

Clause amended

94 part II Annexure B 59 bidders Eligibility 

criteria point 4

The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Request bank to change same to"The Bidder / certified channel partner should have 

national presence and should have experience in handling, installations, maintenance 

and services support of Banking Self Service Kiosks (ATM/Cash Deposit Machine/ 

Passbook printing/ CTS enabled Cheque Deposit Kiosks) at atleast 2 (Two) Nationalized 

Banks/ Public Sector Undertaking/ Govt Dept. / Financial Institutions. The bidder/OEM 

should have installed at least 8000 networked Kiosks including 1000 Passbook printing 

kiosks. The experience should be reckoned prior to

Clause amended

95 part II Annexure B 59 bidders Eligibility 

criteria point 5

Client references and contact details (email/ 

landline/ mobile) of customers for whom the 

Bidder has executed similar projects. (Start 

and End Date of the Project to be 

mentioned) in the past (At least 2 client 

references are required)

Request bank to change same to"Client references and contact details (email/ landline/ 

mobile) of customers for whom the Bidder has executed similar projects. (Start and 

End Date of the Project to be mentioned) in the past (At least 2 client references are 

required)"

No Change in clause.

96 Part I "9 13 17" "2 (ii) 8 (v) 13" "This RFP is not an offer by State Bank of 

India, but an invitation to receive responses 

from the eligible Bidders. No contractual 

obligation whatsoever shall arise from the 

RFP process unless and until a formal 

contract is signed and executed by duly 

authorized official(s) of State Bank of India 

with the selected Bidder. The information 

provided by the Bidders in response to this 

RFP will become the property of SBI and will 

not be returned. Incomplete information in 

Bid document may lead to non-

consideration of the proposal. All the 

submissions, including any accompanying 

documents, will become property of SBI. The 

Bidders shall be deemed to license, and 

grant all rights to SBI, to reproduce the 

whole or any portion of their product for the 

purpose of evaluation, to disclose the 

contents of submission to other Bidders and 

to disclose and/ or use the contents of 

submission as the basis for RFP process."

"BIDDER requests that the proposal as submitted by BIDDER be treated as confidential 

due to the same being proprietary to BIDDER. BIDDER would like to clarify that 

BIDDER's grant of rights to Bank to reproduce the proposal and supporting documents 

be restricted only for evaluation purpose within Bank but BIDDER would remain as the 

owner for all purposes."

No Change in clause.

97 Part I 13 7 (v) No request for change in commercial/legal 

terms and conditions, other than what has 

been mentioned in the RFP or any 

addenda/corrigenda or clarifications issued 

in connection thereto, will be entertained 

and queries in this regard, therefore will not 

be entertained.

Bidder requests Bank that any binding terms and conditions, including the RFP and 

other terms and conditions of the Contract will be binding subject to the comments 

herein and upon mutually agreed terms. It will be reasonable to give opportunity to 

the other party to negotiate terms for the best interest of the business in order to 

reach final agreement.

No Change in clause.

98 Part I 24 18 (v) The successful Bidder shall be required to 

enter into a contract/ SLA with the Bank, 

within 30 days of award of the tender or 

within such extended period as may be 

decided by the Bank.

Bidder requests a minimum of 60 days time to execute SLA as one month is a too short 

period

No Change in clause.

99 Part I 24 18 (viii) The Bank reserves the right to stipulate, at 

the time of finalization of the contract, any 

other document(s) to be enclosed as a part 

of the final contract.

Bidder requests Bank to delete this clause, as this clause seems unreasonable No Change in clause.



100 Part I 24 19 "Powers to Vary or Omit Work: . . . In all the 

above cases, in the event of a disagreement 

as to the reasonableness of the said sum, 

the decision of Bank shall prevail.; "

"BIDDER would wish to discuss with Bank that all changes will be subject to mutual 

agreement between the parties and any disagreement shall be resolved through 

amicable discussion. "

No Change in clause.

101 Part I 25 20 No Waiver of Bank Rights or Successful 

Bidder's Liability

BIDDER would requests the Bank that this clause can be made mutual. No Change in clause.

102 Part I 31 28 (ix) All product updates, upgrades & patches 

shall be provided by the Bidder/ Vendor free 

of cost during warranty and AMC/ ATS/ S&S 

period.

Any upgradation which doesn't result into a commercial impact will only be passed on 

as a freebie. Charges will be applicable otherwise.

No Change in clause.

103 Part I 36 33 (viii) The Bank reserves the right to re-negotiate 

the prices in the event of change in the 

international market prices of both the 

hardware and software.

Bidder requests to delete this clause as the price cannot be re-negotiated as the 

commercials have been agreed upon mutually

No Change in clause.

104 Part I 38, 112 "Part I -35 Part II, 

13"

Right to Audit Any audit will be cooperative of BIDDERâ€™s confidentiality and security restrictions 

and guidelines; and any other conditions shall be subject to parties mutually agreed 

terms.

No Change in clause.

105 part 1 38 36 subcontracting Bidder requests Bank that Bank shall not unreasonably refuse/deny its consent with 

respect to assignment, outsourcing or subcontracting to any third party its duties and 

obligations under this contract

Will be taken care

106 Part I 39 38 The Agreement/ SLA will be valid for a period 

of 5 years up to end of support period 

including AMC, if opted. The Bank reserves 

the right to extend the AMC for further 2 

years.

BIDDER would like to clarify that renewal terms will be based on the mutual agreement 

between the parties including commercial terms at the then prevailing rates.

No Change in clause.

107 Part I 39 39 "iii. The limitations set forth herein shall not 

apply with respect to: ...d) Regulatory or 

statutory fines imposed by a Government or 

Regulatory agency for non-compliance of 

statutory or regulatory guidelines applicable 

to the Bank, provided such guidelines were 

brought to the notice of Service Provider."

Bidder would like clarify that the existing regulatory or statutory compliance shall be 

taken care by the Bidder. If any new guidelines compliance incur add+G41itional 

investment/cost on the part of Bidder, such costs shall be borne by the Bank or on 

mutually agreed terms and Bidder is not liable to such fines in case of noncompliance 

nor does it comes under the category of except to Limitation of Liability.G41

No Change in clause.

108 Part IPart I 40 40 Confidentiality Bidder requests Bank to make this clause mutual No Change in clause.

109 Part 1 43 44 (iii) The Vendor shall expeditiously extinguish 

any such claims and shall have full rights to 

defend itself there from. If the Bank is 

required to pay compensation to a third 

party resulting from such infringement(s), 

the Vendor shall be fully responsible 

therefore, including all expenses and court 

and legal fees.

Bidder would request Bank to delete the word "all expenses and court and legal fees" 

and modify as "reasonable court and legal fees."

No Change in clause.

110 Part I, II 47, 117 48 (ii) & 

Annexure M 16.4

ii. In the event the Bank terminates the 

Contract in whole or in part for the breaches 

attributable to the Vendor, the Bank may 

procure, upon such terms and in such 

manner as it deems appropriate, Products 

and Services similar to those undelivered, 

and the Vendor shall be liable to the Bank 

for any increase in cost for such similar 

Products and/or Services. However, the 

Vendor shall continue performance of the 

Contract to the extent not terminated.

"BIDDER requests that the costs of such procurement of third party services vests with 

the Bank as opposed to BIDDER. "

No Change in clause.

111 Part I 47 47 48 (iii) "iii. If the contract is terminated under any 

termination clause, the vendor shall 

handover all documents/ executable/ 

Bankâ€™s data or any other relevant 

information to the Bank in timely manner 

and in proper format as per scope of this RFP 

and shall also support the orderly transition 

to another vendor or to the Bank. During the 

transition, the vendor shall also support the 

Bank on technical queries/support on 

process implementation or in case of 

software provision for future upgrades. "

Any transition support/service on expiry/termination of contract shall be provided by 

the Bidder on mutually agreed terms and conditions (including revised commercials)

No Change in clause.

112 Part I and II 48, 110 "Part I 49 (ii) Part 

II 11.2"

For the purposes of this clause, 'Force 

Majeure' means and includes wars, 

insurrections, revolution, civil disturbance, 

riots, terrorist acts, public strikes, hartal, 

bundh, fires, floods, epidemic, quarantine 

restrictions, freight embargoes, declared 

general strikes in relevant industries, Vis 

Major Act of Government, impeding 

reasonable performance of the Vendor and / 

or Sub-Contractor but does not include any 

foreseeable events, commercial 

considerations or those involving fault or 

negligence on the part of the party claiming 

Force Majeure.

Bidder requests Bank to delete the term "commercial consideration", as this is a 

business arrangement and due to any Force Majeure events there may be a situation 

where the performance of service may become commercially unviable and to be 

mutually discussed between parties to continue services.

No Change in clause.

113 Part I 48 50, 51 "Termination for Insolvency Termination for 

convenience"

Bidder requests Bank to delete the Termination for convenience clause or make these 

clauses mutual.

No Change in clause.

114 Part I 49 52 The Vendor shall continue work under the 

Contract during the arbitration proceedings 

unless otherwise directed by the Bank or 

unless the matter is such that the work 

cannot possibly be continued until the 

decision of the arbitrator is obtained.

If the Bank withholds outstanding payments for more than 3 consequetive months, 

Bidder shall suspend the work under the contract till such paymen is made and such 

act of Bidder shall not be deemed as default on the part of Bidder

No Change in clause.



115 Part I "50 114" "55 (f) Part II 

14.3"

"Taxes and Duties: All expenses, stamp duty 

and other charges/ expenses in connection 

with the execution of the Agreement as a 

result of this RFP process shall be borne by 

the Vendor."

Bidder requests that any such expenses including but not limited to stamp duty and 

other charges shall be borne equally by both the parties

No Change in clause.

116 Part II "91 121" "Annexure L, 16 

Annexure M, 

18.2.2."

16 & 18.2.2. In the event of failure of the 

Service Provider to render the Services or in 

the event of termination of agreement or 

expiry of term or otherwise, without 

prejudice to any other right, the Bank at its 

sole discretion may make alternate 

arrangement for getting the Services 

contracted with another vendor. In such 

case, the Bank shall give prior notice to the 

existing Service Provider. The existing Service 

Provider shall continue to provide services as 

per the terms of contract until a New Service 

Provider completely takes over the work. 

During the transition phase, the existing 

Service Provider shall render all reasonable 

assistance to the new Service Provider within 

such period prescribed by the Bank, at no 

extra cost to the Bank, for ensuring smooth 

switch over and continuity of services. If 

existing vendor is breach of this obligation, 

they shall be liable for paying a penalty on 

demand to the Bank, which may be settled 

from the payment of invoices or 

Performance Bank Guarantee for the 

contracted period.

BIDDER would like to that transition of business and assistance to the next successful 

bidder can be done by the BIDDER for the price upon mutually agreed terms. If no 

agreeable terms able to be concluded between parties, the vendor shall not deemed to 

be in default and Bank cannot demand on vendor for any breach of this obligation in 

such event.

No Change in clause.

117 Part II 106 Annexure M, 7.3, 

7.4, 7.5

"7.3 The Service Provider shall not, without 

the Bank's prior written consent, disclose the 

Agreement, or any provision thereof, or any 

specification, plan, drawing, pattern, sample 

or information furnished by or on behalf of 

the Bank in connection therewith, to any 

person other than a person employed by the 

Service Provider in the Performance of the 

Contract. Disclosure to any such employed 

person shall be made in confidence and shall 

extend only so far, as may be necessary to 

purposes of such performance. 7.4 The 

Service Provider shall not, without the Bank's 

prior written consent, make use of any 

document or information received from the 

Bank except for purposes of performing the 

services and obligations under this 

Agreement. 7.5 Any document received from 

the Bank shall remain the property of the 

Bank and shall be returned (in all copies) to 

the Bank on completion of the Service 

Provider's performance under the 

Agreement."

Bidder requests Bank to make these clauses mutual No Change in clause.

118 Part II 108 Annexure M, 9.2 9.2 The Service Provider agrees to obtain 

prior approval/consent of the Bank of the 

use of subcontractors by the Service 

Provider for any part of the Services.

9.2 The Service Provider agrees to obtain prior approval/consent of the Bank of the use 

of subcontractors by the Service Provider for any part of the Services.

No Change in clause.

119 Part II 111 Annexure M, 

12.3

12.3 Service Provider shall be solely liable & 

responsible for compliance of applicable 

Labour Laws in respect of its employees, 

agents, representatives and sub-Contractors 

and in particular Laws relating to terminal 

benefits such as Pension, Gratuity, Provident 

Fund, Bonus or other benefits to which they 

may be entitled and the Laws relating to 

Contract Labour, Minimum Wages, etc., and 

the Bank shall have no liability in these 

regards. Further, the Service Provider would 

indemnify/make good for the losses to the 

Bank for non-compliance or any claims 

against the Bank arising out of any non-

compliance as above.

"BIDDER further request confirmation from the Bank whether minimum wages will be 

as per central government wages act or state acts? because when the State Acts 

provide for greater wages than that of the Central Act, then even as per the Central Act 

provisions, State prescribed wages has to be paid. Therefore, we request Bank to make 

it open for both Central and State Acts. Any increase in minimum wages from time to 

time are unforeseen. We request the bank that in case of any changes require any 

additional cost on the bidders part to be on a mutually agreed basis BIDDER would like 

to clarify that the payments to the personnel engaged for Bank's ATM sites / 

establishment, shall, over and above to the minimum wages, include other statutory 

components like PF, ESI, HRA, uniform allowances, agency administrative charges, and 

other components to be paid under various statutes, and these will be billed to the 

invoice amount issued to the Bank."

No Change in clause.

120 Part II 116 Annexure M, 

16.2

16.2 The Bank, by written notice of not less 

than 90 (ninety) days sent to the Service 

Provider, may terminate the Agreement, in 

whole or in part, at any time for its 

convenience. The notice of termination shall 

specify that termination is for the Bank's 

convenience, the extent to which 

performance of the Service Provider under 

the Agreement is terminated, and the date 

upon which such termination becomes 

effective.

Bidder requests Bank to delete the Termination for convenience clause or make this 

clause mutual.

No Change in clause.



121 part II 118 Annexure M, 

16.7

In the event of termination of the 

Agreement or on the expiry of the term/ 

renewed term of this Agreement, the Service 

Provider shall render all reasonable 

assistance and help to the Bank and any new 

contractor engaged by the Bank for the 

smooth switch over and continuity of the 

Services or if so required by the Bank take all 

necessary steps to bring the Services to a 

close in a prompt and orderly manner.

Any transition support/service on expiry/termination of contract shall be provided by 

the Bidder on mutually agreed terms and conditions (including revised commercials)

No Change in clause.

122 Part II 118 Annexure M, 17 "Limitation of Liability The maximum 

aggregate liability of Service Provider, 

subject to clause 17.3, in respect of any 

claims, losses, costs or damages arising out 

of or in connection with this Agreement shall 

not exceed the total Project Cost. The 

limitation set forth in clause 7.1 shall not 

apply with respect to. ...Regulatory or 

statutory fines imposed by a Government or 

Regulatory agency for non-compliance of 

statutory or regulatory guidelines applicable 

to the Bank, provided such guidelines were 

brought to the notice of Service Provider."

"Limitation of Liability needs to be discussed with the Bank. Bidder requests Bank the 

liability limits be set based on mutual discussion between the parties Bidder would like 

clarify that the existing regulatory or statutory compliance shall be taken care by the 

Bidder. If any new guidelines compliance incur additional investment/cost on the part 

of Bidder, such costs shall be borne by the Bank or on mutually agreed terms and 

Bidder is not liable to such fines in case of noncompliance nor does it comes under the 

category of except to Limitation of Liability."

No Change in clause.

123 general general general general BIDDER would wish to clarify that if BIDDER is selected as a successful bidder, then the 

proposed terms and conditions of the formal contract will be subject to views and 

comments as acceptable to the parties and particularly standard legal clauses such as 

Intellectual Property Rights, Assignment, Representation and Warranties, Indemnities, 

Confidentiality, Termination, Limitation of Liability, etc have to be mutually negotiated 

and included in the final binding contract, considering the mutual interests of the 

parties

The terms & conditions of this RFP is final.

124 PartII 73 Annexure F- 

Indicative 

Commercial Bid

Table B - Site Implementation Services Please add additional column for "Rate per unit" in template so that "Quantity" can be 

multiplied by "Rate per Unit" in column "Total Amount in Rs."

Annexure F amended

125 Part II 53 Annexure A - 

Scope of Work, 

point A.4

A.4 Development, deployment and 

maintenance of Software Solution with 

enterprise-wide license for printing of 

Passbook transactions / Barcode stickers. 

The software needs to be integrated with 

existing core banking system of the Bank 

through middleware which will be provided 

by Bank.

Request bank to create seperate line item for Server cost in Commercial template No Change in clause.

126 Part II 53 Annexure A - 

Scope of Work, 

point A.6

A.6 The bidder will have to provide the 

necessary interface to all the application 

software being run at kiosks, wherever 

required by the Bank

Back to back with vendor and without any additional cost as per RFP No Change in clause.

127 Part II 53 Annexure A - 

Scope of Work, 

point A.10

A.10 One resource per 1500 Kiosks and one 

L2 resource per 3000 Kiosks should be 

provided by bidder to manage Remote 

Monitoring Management System (RMMS), 

Interface server, MIS, Call 

complaints/monitoring etc., faster resolution 

of issues at no extra cost to the Bank. It is 

assumed that one resource can handle a 

maximum of 1500 Kiosks and one L2 

resource can handle a maximum of 3000 

Kiosks. In addition to L1 and L2 resources the 

following will also be provided by the bidder:

"Request bank to create seperate line item in commercial template for Managed 

service (Monitoring / Helpdesk etc) and Resource cost. Also payment terms for above 

commercials should be paid Monthly in arrears."

No Change in clause.

128 Part II 54 Annexure A - 

Scope of Work, 

point A.17

Bidder has to comply with all the guidelines 

related to PB printing kiosks (software & 

hardware) and mandated by Central/ State 

Govt. bodies, RBI etc. during the course of 

contract period at no extra cost to bank.

It should be at the time of Go live and any changes in future will be paid additional by 

bank base on mutually agreed.

Clause amended

129 Part II 87 Annexure L - 

Penalties & SLA 

terms, point 1

Delivery of all equipment should be within 6 

weeks from date of placing of order or 

providing site details by LHO, whichever is 

later. In the event of the any or all 

equipment(s) not being delivered, installed, 

tested and commissioned within a period of 

6 weeks from date of Purchase Order or 

receiving site details, a penalty of one (1) 

percent of the total cost of equipments for 

each week or part thereof the delay, subject 

to maximum amount of ten (10) percent of 

the total cost of equipments will be charged 

to vendor.

Request bank to capped penalty upto 5% of the total cost of equipments. Clause amended

130 Part II 87 Annexure L - 

Penalties & SLA 

terms, point 7.e

The VENDOR shall ensure that the full 

configuration of the equipment is available 

to the BANK in proper working condition viz. 

uptime of 98% of the time on a 24 x7 x365 

basis.

Request bank to consider 95% as a uptime to maintain No Change in clause.

131 Part II 88 Annexure L - 

Penalties & SLA 

terms, point 7.g

"Penalties for SLA uptime shall be as under :- 

1. 97% - 98% Penalty - 20% of the pro rata 

AMC for the quarter 2. 96% - 97% Penalty - 

30% of the pro rata AMC for the quarter 3. 

Less than 96% Penalty - 40% of the pro rata 

AMC for the quarter"

"Request Bank to consider penalty as below; Penalties for SLA uptime shall be as under 

:- 1. 94% - 95% Penalty - 5% of the pro rata AMC for the quarter 2. 93% - 94% Penalty - 

10% of the pro rata AMC for the quarter 3. Less than 93% Penalty - 15% of the pro rata 

AMC for the quarter"

No Change in clause.



132 Part II 89 Annexure L - 

Penalties & SLA 

terms, point 7.g

In addition to this, if down time of a call 

exceeds 24 hours, the penalty of Rs 100/- 

(Rupees One Hundred only) per hour (for 

hours beyond 24 hours) will be charged. This 

penalty will be levied irrespective of the total 

downtime of the kiosks. However, the total 

penalty on account of downtime cannot be 

more than 50% of AMC for the quarter for 

the Circle.

Request bank to capped Penalty at 20% of quarter AMC No Change in clause.

133 Part II 90 Annexure L - 

Penalties & SLA 

terms, point 7.n

It is expected that the VENDOR provides 

good quality hardware/ software which do 

not fall out of order frequently. Therefore, 

the maximum number of hardware related 

complaints in a year should not be more 

than Six times of the number of kiosks 

installed. If this condition is breached, then 

there will be a penalty of Rs 1 lac. The 

number of complaints as well as the penalty 

will be calculated for each Circle.

"Kindly elaborateâ€¦ Whether penalty of Rs. 1 Lac is for individual circle or each 

terminal in respected circle ? Also how many terminal will be deplyoed in each circle ?"

The penalty is for individual Circle. No. of 

terminals to be deployed in each Circle will be 

decided at the time of rollout.

134 Part II 90 Annexure L - 

Penalties & SLA 

terms, point 9

9. However if Bank desires to shift the 

equipment to a new site and install it thereof 

urgently, the VENDOR shall be informed of 

the same immediately. THE Bank shall bear 

the charges for such shifting and the 

VENDOR shall provide necessary 

arrangement to Bank in doing so. The terms 

of this agreement, after such shifting to the 

alternate site and reinstallation thereof 

would continue to apply and binding on the 

VENDOR.

Shifting charges will be as per commercial quoted in template ? Yes.

135 Part II 91 Annexure L - 

Penalties & SLA 

terms, point 16

The existing Service Provider shall continue 

to provide services as per the terms of 

contract until a New Service Provider 

completely takes over the work. During the 

transition phase, the existing Service 

Provider shall render all reasonable 

assistance to the new Service Provider within 

such period prescribed by the Bank, at no 

extra cost to the Bank, for ensuring smooth 

switch over and continuity of services. If 

existing vendor is breach of this obligation, 

they shall be liable for

Incase of switch over, bank will pay to existing service provider till the time service 

rendered.

No Change in clause.

136 Part II 72 Annexure F- 

Indicative 

Commercial Bid

"Table A - Product cost ""Rate per Item"" 

and ""Amount in Rs. Per Unit"""

"1. Whats the difference in both ? Does ""Amount in Rs. Per unit"" is per annum cost 

for AMC? 2. Also assuming that Total Amount in Rs. is ""Qty"" multiplied by ""Rate per 

item"""

Annexure F amended

137 GENERAL GENERAL GENERAL GENERAL Assuming the validity of the commercial is upto 120 days of Roll Out plan. After that, 

any point of time if new terminal deployed will be based on revised costing.

The commercial is valid for the entire contract 

period.

138 Schedule of Events 5 7 1) 30 % against delivery (Delivery Certificate 

from Branch to be submitted to LHO ) 2) 40% 

against installation. (Installation Certificate 

from Branch to be submitted to LHO 3) 10% 

on 30 days post installation and satisfactory 

working of the kiosk. (Certificate to be 

obtained from LHO in case of satisfactory txn 

based on Bank's Dashboard or otherwise 

collected from Branch and to be submitted 

to LHO ) 4) 20% against submission of PBG

We request bank to please consider the caluse as below: 1) 30 % advance against the 

submission of Bank Gurantee for 30% of the contract value or value of equipments. BG 

will be givn back to bidder post delivery of the kiosk/equipments. 2) 50% against 

Delivery (Delivery Certificate from Branch to be submitted to LHO ) 3) 10% on 

installation and satisfactory working of the kiosk. (Certificate to be obtained from LHO 

in case of satisfactory txn based on Bank's Dashboard or otherwise collected from 

Branch and to be submitted to LHO ) 4) 10% against submission of PBG

Clause amended

139 Schedule of Events 5 9 Rs. 150/- for each day of delay subject to 

maximum amount of Rs 10000/- per kiosk 

for delayed kiosks

Please clarify this penalty The penalty is on account of delay in delivery of 

kiosks.

140 15 19 15(v) v. The evaluation will also take into account: 

a. The product to be supplied/services 

offered by the Bidder to any noticeable bank 

in India. The Bidder should furnish the 

details. b. 

Doestheproposedproducthandlestheproject

edvolumesandoffersa proven solution to 

meet the requirements c. Is the product 

offered by the Bidder a complete system or 

does it have integrations with third party 

solutions. d. 

Upgrade(s)assurancebytheBidderasperrequir

ementsoftheBankfor the duration of the 

project. e. 

Capabilityoftheproposedproducttomeetfutu

rerequirementsoutlined in the RFP. f. 

Support on open platforms and product 

based on latest technology (both hardware, 

operating software/firmware). g. Bidder 

support facilities: Support requirement like 

online support/ email support/ offline 

support, time period h. Bidder will support 

the Bank as required in peak days of 

business (month-end and start of the 

month) and during switching over process 

from PR to DR and vice versa.

Please clarify the evaluation criteria for SIS work/requirements as well. The bidder should have the capability/ requisite 

as mentioned in Annexure B2

141 15 19 15(v.c) Is the product offered by the Bidder a 

complete system or does it have integrations 

with third party solutions.

Please clarify whether bidders can appoint 3rd party vendor for SIS work only. Also 

clarify whether there is any specific criteria for subcontracting the SIS work.

Subcontract clause in the RFP is applicable to SIS 

work as well.



142 16 21 16(vii A.c) "Local supplier" means a supplier or service 

provider whose product or service offered 

for procurement meets the minimum 50% 

local content.

We request bank to kindly explain in detail the meaning of local supplier in the context 

of Passbook Printing Kiosks

Please be guided by the Govt. of India Order as 

mentioned in the clause.

143 16 21 16(vii A.d) "Local content" means the amount of value 

added in India which shall be the total value 

of the item procured (excluding net domestic 

indirect taxes) minus the value of imported 

content in the item (including all customs 

duties) as a proportion of the total value, in 

percent.

We request bank to kindly explain in detail the meaning of local content in the context 

of Passbook Printing Kiosks

Please be guided by the Govt. of India Order as 

mentioned in the clause.

144 25 27 25(iii.a.ii) often down due to various hardware faults 

including Passbook jam/ printer offline/ 

printer ribbon head faulty; or,

Since these type of issues are operational issues and come in due course of operation, 

hence we request you to either qualify the same or delete this clause. This clause is 

open ended

No Change in clause.

145 28 31 28(vi) Bidder shall provide and implement patches/ 

upgrades/ updates for products (Software/ 

Firmware/ OS) as and when released by the 

Vendor/ OEM or as per requirements of the 

Bank. Bidder should bring to notice of the 

Bank all releases/ version changes.

We request you to have a provision for visit charges to be paid in case remote 

updation is not feasible for these changes.

No Change in clause.

146 29 33 29(iv) On site comprehensive warranty for the 

solution would include free replacement of 

spares, parts, kits, resolution of problem, if 

any, in solution

Please consider this against Manufacturing Defects only. No Change in clause.

147 30 34 30(ii) Responsibilities on system and software 

access control and administration

Request Bank to share details Details will be shared will successful bidder(s).

148 30 34 30(v) Physical and logical separation from other 

customers of the Vendor

Bank to please clarify Details will be shared will successful bidder(s).

149 30 34 30(x) Compliance with ISD's Secure Configuration 

Document (SCD).

Bank to please clarify Post implementation of the solution in test 

environment it will be subjected to Bank's 

Information Security Department for clearance. 

All the observations must be fixed before pilot or 

final rollout.

150 30 34 30(xi) Vendor has to ensure that Swayam Kiosks 

are NAC compatible

Bank to please clarify The OS of the kiosk should be compatible with 

Bank's Network Access Control solution 

(Clearpass onguard agent by Aruba).

151 29 34 29(ix) The Bidder shall be agreeable for on-call/on-

site support during peak weeks (last and first 

week of each month) and at the time of 

switching over from PR to DR and vice-versa. 

No extra charge shall be paid by the Bank for 

such needs, if any, during the support 

period.

Request Bank to please quantify on no of calls/visit which Bank expect during peak 

weeks. Please consider extra charges for the same/above mentioned requirement will 

help us assess the cost.

The no. of calls / visits depend on the product 

design supplied by vendor. No extra charges will 

be provided by bank.

152 30 35 30(vii) Vendor should ensure to provide kiosks 

which are compatible with Bank's AD policy 

for Windows. In case of Linux OS based 

kiosks, vendor should integrate the kiosk 

with LDAP whenever implemented by the 

Bank.

Bank to clarify LDAP integration with kiosk. Who will bear cost for LDAP Integration. The hardware will be provided by the Bank. 

However the setup and integration should be 

done by the selected bidder.

153 30 35 30(viii) The device should have certificate based 

authentication and each device should be 

separately identifiable through a unique 

device ID which will be used for 

authentication purpose. This is a certificate 

based client authentication. The server may 

require the Kiosk application to submit a 

client certificate for authentication. Upon 

receiving the certificate, the server would 

then use it to identify the certificate's source 

and determine whether the client should be 

allowed access.

Request Bank to share client certificate Details will be shared will successful bidder(s).

154 30 35 30(xx) Hard Disk encryption suggested by Bank to 

be provided and implemented by the 

Vendor.

Request bank to suggest share details on hard disk encryption. Also, bank to clarify 

whether hard disk encryption is a part of OS hardening or separate policies will be 

shared for the same by the Bank.

Native hard disk encryption utility provided by OS 

(eg: Bitlocker) may be used. It should be done as 

and when required by the bank.

155 36 38 36(i) As per scope of the RFP, subcontracting is 

prohibited.

Since the RFP is having requirement of SIS work, please clarify whether bidder should 

be allowed to subcontract the SIS work only.

Subcontract clause in the RFP is applicable to SIS 

work as well.

156 39 39 39(i) The maximum aggregate liability of Service 

Provider, subject to clause 39 (iii), in respect 

of any claims, losses, costs or damages 

arising out of or in connection with this 

RFP/Agreement shall not exceed the total 

Project Cost.

We request you to amend the clause as requested below: The maximum aggregate 

liability of Service Provider, subject to clause 39 (iii), in respect of any claims, losses, 

costs or damages arising out of or in connection with this RFP/Agreement shall not 

exceed the total PBG value

No Change in clause.

157 45 44 45 A sum equivalent to 0.5% per week or part 

thereof of Contract Price subject to 

maximum deduction of 5% of the Contract 

Price for delay of each week or part thereof. 

Once the maximum deduction is reached, 

the Bank may consider termination of the 

Contract.

We request you to amend the clause as requested below: A sum equivalent to 0.25% 

per week or part thereof of Contract Price subject to maximum deduction of 2.5% of 

the Contract Price for delay of each week or part thereof. Once the maximum 

deduction is reached, the Bank may consider termination of the Contract.

No Change in clause.

158 A 54 A13 Bidder will have to integrate their RMMS / 

CRM with the Health Monitoring dashboard 

of the Bank, at no extra cost.

Bank to facilitate the integration. Bank will facilitate the integration

159 A 54 A16 Source code (both kiosks and RMS) to be 

certified by a certification agency or Bank 

empaneled CISA Certified Auditors, to be 

free of defects and malware/virus, as and 

when required by the bank at no additional 

cost.

Bank to clarify on who is going to bear the agency or certification charges for the same 

if any

The cost will be borne by the bidder.



160 A 54 A17 Bidder has to comply with all the guidelines 

related to PB printing kiosks (software & 

hardware) and mandated by Central/ State 

Govt. bodies, RBI etc. during the course of 

contract period at no extra cost to bank.

Bank to share the guidelines Details will be shared will successful bidder(s).

161 A 54 A10(I) 2 DBA: For maintaining DB servers for 

Remote monitoring application & Kiosk 

application and ad-hoc reports (Suitable 

resource with 3+ years of experience)

Please clarify the billing for the same-Monthly/Quarterly. The resources will be available the bank free of 

cost.

162 A 54 A10(II) 2 System Administrator: For maintenance of 

Servers, closure of VA & Audit observations 

(Suitable resource with 5+ years of 

experience)

Please clarify the billing for the same-Monthly/Quarterly. The resources will be available the bank free of 

cost.

163 A 54 A10 As soon as the ordered quantity surpasses 

1500 /3000 or a multiple thereof, extra 

resources will be provided by the vendor. 

Vendor is liable for a penalty of Rs 1,000 per 

day per resource on unavailability of the 

resource. L2 resource will be selected by 

bank from the list provided by the bidder. 

This support is required for contract period 

of 5 years. The resources will be at the 

disposal of the Bank. Bidder support Staff 

should have proper identity verification 

including Police verification

We request bank to kindly consider the penalty amount as Rs 125/ day No Change in clause.

164 A 55 A19 (VI) Vendor shall not be liable for any loss of 

material and equipments belonging to Bank 

or any of its Vendors kept at the Endpoint 

site.

Please clarify in detail Not applicable.

165 A 57 A22 Project Plan, delivery and Schedule ('X' 

represents date of Letter of Intent, Y = X+45 

days): Activity Pilot No of Calendar Days and 

not Working Days X+30 Activity Live Pilot 

Testing, Monitoring and Observations No of 

Calendar Days and Not Working Days X+45

We request the Bank to change No of Calendar Days for Pilot to X+45 and for Live Pilot 

Testing,Monitoring and Observation to X+60.Also, please consider the rollout time 

period to be Y+180 days instead of Y+120 days.

No Change in clause.

166 B 59 B2 The Bidder must have an annual turnover of 

minimum Rs 40 crores in two out of three 

FYs 2016-2017, 2017-2018, 2018- 2019

We request you to amend the clause as below: The Bidder must have an average 

annual turnover of Rs 100 crores in two out of three FYs 2016-2017, 2017-2018, 2018- 

2019 "

Clause amended

167 B 59 B3 The Bidder should be profitable organization 

(on the basis of PAT) for at least 2 out of last 

3 financial years i.e., FYs 2016- 2017, 2017-

2018, 2018-2019.

We request you to amend the clause as requested below: The Bidder should be 

profitable organization (on the basis of PAT) for at least 1 out of last 3 financial years 

OR Positive Networth in 2 out of last 3 financial years OR The Bidder/parent should be 

profitable organization (on the basis of PAT) for at least 2 out of last 3 financial years

Clause amended

168 B2 63 B2(1.1) Standalone Exterior: Height- 5’2” – 5’7” feet, 

Width- Max 2’25” feet, Depth- 2’25” feet

We suggest bank to change the Standalone Exterior: Height - 5' - 5'7" for better 

ergonomics and ease of operation

No Change in clause.

169 B2 63 B2(1.2) Through the wall Exterior: Height- 2’5” – 2’9” 

feet, Width- Max 2’25” feet, Depth- 1’8’’ - 

2’25” feet

Request bank to clarify on Through the wall kiosk with diagramatic representation as 

the Exterior Height mentioned seems to be very low from floor for operation.

added as Annexure -R

170 B2 63 B2(1.5) Passbook Printer (Through the wall): 

Adjustable height 3-3’7” feet

Request bank to clarify on Through the wall kiosk with diagramatic representation as 

the Exterior Height mentioned seems to be very low from floor for operation.

added as Annexure -R

171 B2 64 B2(1.14) Enclosure should be IP65 certified for both 

the models ( certificate to be provided)

Suggest bank to remove this clause and change to "Enclosure should be IP21 compliant 

for both the models".Please also clarify whether self certification is to be submitted or 

test certificate from a lab is required.

Clause amended

172 B2 64 B2(2.2) 2x Serial and 1x Parallel Ports for connection 

of the required peripherals, 1 HDMI port,

Suggest bank to remove or keep these ports optional if required to connect the 

peripherals

Clause amended

173 B2 64 B2(2.3) Enabled with Wi-Fi Module. Bank to confirm whether a separate Wifi module board needs to be supplied or an 

inbuilt Wifi in PC /USB dongle will suffice

Clause amended

174 B2 64 B2(3.2) OS should be Windows 10 IoT enterprise 

2019 LTSC, 64-bit) , capable of multitasking 

real time operations with original licenses

Please clarify on the OS since it contradicts with clause 30(xvii) No contradiction observed

175 B2 64 B2(3.3) OS should be hardened to allow only few 

applications to run on kiosk ( provided by 

bank) and restrict all other applications

Bank to provide Hardening document for OS hardening. Details will be shared will successful bidder(s).

176 B2 65 B2(4.4) Brightness: 1000 Nits Suggest bank to change the specs to "Brightness: 250 Nits" Clause amended

177 B2 65 B2(4.13) Operating Temperature : from -16o C upto 

60o C

Suggest bank to change the specs to indian enviornmental conditions "Operating 

Temperature : from 0o C upto 50o C"

Clause amended

178 B2 67 B2(10.3) The enclosure will have its own alarm system 

comprising of contact / limit sensor and 

hooter.

Request bank to specify the functionality required by integrating contact/limit sensor 

and hooter as cash in not available in the kiosk. Suggest to remove this spec

The functionality is mandatory for "Through the 

wall" model as removal of the kiosk can lead to 

direct access to banking hall.

179 B2 67 B2(10.3) The enclosure will have its own alarm system 

comprising of contact / limit sensor and 

hooter.

Bank to clarify the use case for adding sensor and hooter The functionality is mandatory for "Through the 

wall" model as removal of the kiosk can lead to 

direct access to banking hall.

180 B2 67 B2(11.3) Capable of remotely managing the kiosk 

transactions and automatic pulling logs of all 

kiosks from OS/ App level on daily basis

Suggest bank to delete this clause as this will unnecessary load on branch network and 

server. Instead log pulling on demand basis.

No Change in clause.

181 B2 68 B2(11.13) Encryption at network communication level Bank to provide the encryption logic Details will be shared will successful bidder(s).

182 B2 68 B2(11.14) Encryption in Barcoding Bank to provide the encryption format or suggest bank to go with serial number 

approach

Details will be shared will successful bidder(s).

183 B2 68 B2(11.16) Comply with security guidelines specified by 

SBI (as and when updated). Payload request 

may be encrypted as per the algorithm and 

format specified by SBI.

Request Bank Specify Payload request Details will be shared will successful bidder(s).

184 B2 68 B2(12.1) Multi - Level Categorization /Grouping of 

Kiosks in RMS based on the org structure in 

SBI.

Bank to share exact hierarchy The grouping should be based on the branch 

master provided by SBI.



185 B2 68 B2(12.4) Should be able to take Remote Console 

through RMS Application based on IP 

address.

Bank to provide access privilege for kiosk user in order to take remote of the machine. It is permitted. But the remote session should 

start only after obtaining the confirmation from 

end point.

186 B2 67 B2(11.6) Should be able to take Remote Console 

through RMS Application by just providing IP 

address to: perform OS Patching, Edit Group 

policy /Registry and other activities.

Bank to provide access privilege for kiosk user in order to take remote of the machine. It is permitted. But the remote session should 

start only after obtaining the confirmation from 

end point.

187 F 73 F(B) Site Implementation Services (SIS) Request bank to keep SIS services under Bank's scope or provide detailed requirement 

with dimensions etc.

Details added as Annexure - R

188 F 73 F(B3) Grille Casing (through the wall model) Request bank to provide Through the wall kiosk Grille Casing details with diagramatic 

representation for better understanding of requirement.

Details added as Annexure - R

189 F 73 F(B4) Wall cutting and finishing Request bank to provide Through the wall kiosk Wall cutting details with diagramatic 

representation for better understanding of requirement.

Details added as Annexure - R

190 F 73 F(#) The â€˜ProporNon to Total Costâ€™ 

percentage mentioned here will have to be 

maintained in the final price quote also by 

the L1, L2 etc. Bidder. The percentage should 

be mentioned in two decimal places. 

Variation in the final price should not exceed 

+/- 5%

Please clarify in detail Please refer to the illustration on Page 20 of RFP.

191 L 87 L1 Delivery of all equipment should be within 6 

weeks from date of placing of order or 

providing site details by LHO, whichever is 

later. In the event of the any or all 

equipment(s) not being delivered, installed, 

tested and commissioned within a period of 

6 weeks from date of Purchase Order or 

receiving site details, a penalty of one (1) 

percent of the total cost of equipments for 

each week or part thereof the delay, subject 

to maximum amount of ten (10) percent of 

the total cost of equipments will be charged 

to vendor. This amount of penalty so 

calculated shall be deducted at the time of 

making final payment after successful 

installation and commissioning of hardware

We request you to please allow 6-8 weeks for delivery,installation,testing and 

commissioning and 8-10 weeks for hilly states/remote locations and amend the 

penalty to 0.5 percent of the total cost of equipments for each week or part thereof 

the delay, subject to maximum amount of five (5) percent of the total cost of 

equipments including the penalty for late delivery

Clause amended

192 L 87 L2 The Vendor warrants that the products 

supplied under the Contract are new, 

unused, of the most recent or current model 

and they incorporate all recent 

improvements in design and / or features. 

The Vendor further warrants that all the 

Products supplied under this Contract shall 

have no defect, arising from design or from 

any act of omission of the Vendor that may 

develop under normal use of the supplied 

products in the conditions prevailing in India. 

If the product is found to be defective with 

in the first 90 days after installation then the 

Vendor should replace the product within 30 

days of intimation at no extra cost to the 

bank

We request you the amend the clause as requested below: The Vendor warrants that 

the products supplied under the Contract are new, unused, of the most recent or 

current model and they incorporate all recent improvements in design and / or 

features. The Vendor further warrants that all the Products supplied under this 

Contract shall have no defect, arising from design or from any act of omission of the 

Vendor that may develop under normal use of the supplied products in the conditions 

prevailing in India. If the product / Complete Module is found to be defective with in 

the first 90 days after installation then the Vendor should replace the product / 

Complete Module within 30 days of intimation at no extra cost to the bank

No Change in clause.

193 L 87 L6 On-site comprehensive warranty: The 

warranty would be on-site and 

comprehensive in nature and back to back 

support from the OEM. The vendor will 

warrant all the hardware and software 

against defects arising out of faulty design, 

materials and media workmanship etc. for a 

period of three years from the date of 

acceptance of the hardware and software. 

The vendor will provide support for 

Operating Systems and other preinstalled 

software components during the warranty 

period of the hardware on which these 

software & operating system will be 

installed. The Vendor shall repair or replace 

worn out or defective parts including all 

plastic parts of the equipment at his own 

cost including the cost of transport.

Request the Bank to exclude consumables and all plastic parts from defective parts No Change in clause.

194 L 88 L7(e) The VENDOR shall ensure that the full 

configuration of the equipment is available 

to the BANK in proper working condition viz. 

uptime of 98% of the time on a 24 x7 x365 

basis.

Please clarify this clause in detail since as per clause 7(f) below uptime will be 

calculated on an 8 hour basis. Wherein in this clause it is mention 24X7X365. Also, we 

request the Bank to amend the uptime to 97% of the time

The uptime will be calculated on a 8x7x365 basis 

for kiosks installed with in bank's premises and 

24x7x365 basis for kiosks not installed in bank's 

premises.

195 L 88 L7(g) The penalty will be as under: Quarterly 

Uptime Penalty 1 97-98% 20% of pro rata 

AMC for the quarter 2 96-97% 30% of pro 

rata AMC for the quarter 3 Less than 96 % 

40% of pro rata AMC for the quarter

We request for you to amend the clause as requested below: The penalty will be as 

under: Quarterly Uptime Penalty 1 97-98% 10% of pro rata AMC for the quarter 2 96-

97% 20% of pro rata AMC for the quarter 3 Less than 96 % 30% of pro rata AMC for the 

quarter

No Change in clause.

196 L 88 L7(c) The maximum response time for a 

maintenance complaint from the site of 

installation (i.e. time required for Vendor's 

maintenance engineers to report to the 

installations after a request call / fax /e-mail 

is made or letter is written) shall not exceed 

4 hours

The maximum response time for a maintenance complaint from the site of installation 

(i.e. time required for Vendorâ€™s maintenance engineers to report to the installations 

after a request call / fax /e-mail is made or letter is written) shall not be: a) Within 12 

Hrs at all locations in Metro / Urban centre b) Within 24 Hrs at locations in other 

centres c) For the service at high risk /distant locations, 48 Hrs or a mutually agreed 

response time.

Clause amended



197 L 88 L7(d) The VENDOR shall ensure that faults and 

failures intimated by Bank as above are set 

right within 6 hours of being informed of the 

same. In any case the equipment should be 

made workable and available not later than 

the Next Business Day

The VENDOR shall ensure that faults and failures intimated by Bank as above are set 

right within 24 hours of being informed at Metro / Urban centres, 36 Hrs at locations in 

other centres and mutually agreed duration at high risk / distant locations of being 

informed of the same. In any case the equipment should be made workable and 

available not later than Two Business Day

Clause amended

198 L 88 L7(g) In addition to this, if down time of a call 

exceeds 24 hours, the penalty of Rs 100/- 

(Rupees One Hundred only) per hour (for 

hours beyond 24 hours) will be charged. This 

penalty will be levied irrespective of the total 

downtime of the kiosks. However, the total 

penalty on account of downtime cannot be 

more than 50% of AMC for the quarter for 

the Circle.

Please consider the penalty to be Rs.50 per day (for hours beyond 24 hours). However 

the total penalty on account of downtime to not be more than 40% of AMC for the 

quarter of the Circle

No Change in clause.

199 L 89 L7(i) Preventive maintenance: the VENDOR shall 

conduct Preventive Maintenance (including 

but not limited to inspection, testing, 

satisfactory execution of all diagnostics, 

cleaning and removal of dust and dirt from 

the interior and exterior of the equipment, 

and necessary repair of the equipment) once 

within first 15 days of the installation once 

within the first 15 days of every alternate 

month during the currency of this 

agreement on a day and time to be mutually 

agreed upon. Notwithstanding the foregoing 

the VENDOR recognizes Bank's operational 

needs and agrees that Bank shall have the 

right to require the VENDOR to adjourn 

preventive maintenance from any scheduled 

time to a date and time not later than 15 

working days thereafter.

"We request you to amend the clause as requested below: Preventive maintenance: 

the VENDOR shall conduct Preventive Maintenance (including but not limited to 

inspection, testing, satisfactory execution of all diagnostics, cleaning and removal of 

dust and dirt from the interior and exterior of the equipment, and necessary repair of 

the equipment) once within first 30 days of the installation once within the first 30 

days of every quarter during the currency of this agreement on a day and time to be 

mutually agreed upon. Notwithstanding the foregoing the VENDOR recognizes 

Bankâ€™s operational needs and agrees that Bank shall have the right to require the 

VENDOR to adjourn preventive maintenance from any scheduled time to a date and 

time not later than 15 working days thereafter. "

Clause amended

200 L 90 L7(o) All the kiosks should be connected to RMS all 

the time. A penalty of Rs 100/- per day per 

kiosk to be levied if a kiosk is not connected 

to RMS for 3 days. The penalty will be 

calculated from 4th day till the kiosk is 

connected back with RMS.

"We request bank to please consider the caluse as below: All the kiosks should be 

connected to RMS all the time. A penalty of Rs 50/- per day per kiosk to be levied if a 

kiosk is not connected to RMS for 3 days. The penalty will be calculated from 4th day 

till the kiosk is connected back with RMS. This penalty should be applicable if it is solely 

attributed to the bidder"

No Change in clause.

201 L 91 L14 On account of any negligence, commission 

or omission by the engineers/ employees of 

the VENDOR and if any data breach or 

incident resulting into any type of loss to SBI, 

the VENDOR shall indemnify/pay/reimburse 

the loss suffered by the BANK equivalent to 

the actual loss incurred by bank or 20% of 

total cost of ownership (TCO) / Total 

Contract value, whichever is lower. The bank 

also reserves the right to adjust the above 

amount against the pending payments 

under this contract or to invoke PBG. The 

bank will give 30 days cure period to the 

vendor to implement necessary security 

measures at kiosksâ€™ end to prevent the 

occurrence of similar incident in future.

We request the Bank to restrict the loss that the Vendor shall 

indemnify/pay/reimburse to the actual loss incurred by bank or 10% of the contract 

value, whichever is lower.Also, this loss should be applicable if the same can be solely 

attributed to the bidder

No Change in clause.

202 L 92 L17.2 During the warranty and AMC period, any 

spare cost has to be borne by the bidder. No 

additional call charges or labour charges are 

payable when spares are replaced during the 

warranty period and maintenance period

We request the Bank to exclude consumables and plastic parts from spare cost No Change in clause.

203 L 92 L17.3 AMC period shall cover free supply and 

replacement of spares, components, devices 

as well as labour except consumable items 

(like ribbons) required to repair a 

malfunctioning of endpoint caused due to 

any reason (including but not limited to 

flood, earthquake, natural calamities and 

vandalism cases, man handling, short circuit, 

fire, damage, voltage fluctuation, electrical 

malfunctioning, destruction, theft, burglary, 

sacking etc) and restore it to good operating 

condition without any additional cost to the 

Bank. Vendor may obtain suitable insurance 

to cover their liabilities under this clause. 

However, the Vendor shall not link claim of 

insurance to the provisioning of services 

under this clause, to operationalize the 

endpoint. AMC period includes software 

support (and software reload) only to the 

extent required to repair failed or 

malfunctioning hardware. Further, it covers, 

inter-alia, free provision of spares, parts, kits, 

software, devices, drivers, as and when 

necessary to ensure that endpoint function 

in a trouble-free manner. Vendor shall 

correct any faults and failures caused due to 

any reason, in the equipment and shall 

repair and replace worn out defective parts 

Please exclude flood, earthquake, natural calamities and vandalism cases, man 

handling, short circuit, fire, damage, voltage fluctuation, electrical malfunctioning, 

destruction, theft, burglary, sacking etc from free supplies.Also request the Bank to 

include mylar strips in consumable items.

Clause amended



204 Q 145 Q IS measures Implemented We request the Bank to remove this clause/make it non mandatory for compliance 

since if the Bidder does not have any bank specific data access, in that case IS 

measurement policies cannot be applicable.

The points refer to standard operating proccesses 

followed at bidder's end irrespective of projects.

205 B 59 B4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding

The Bidder / certified channel partner should have national presence and should have 

experience in handling, installations, maintenance and services support of Banking Self 

Service Kiosks (ATM/Cash Deposit Machine/ Passbook printing/ CTS enabled Cheque 

Deposit Kiosks) at atleast 2 (Two) Nationalized Banks/ Public Sector Undertaking/ Govt 

Dept. / Financial Institutions. The bidder/OEM should have installed at least 8000 

networked Kiosks including 1000 Passbook printing kiosks. The experience should be 

reckoned prior to the date of bidding

Clause amended

206 B 60 B5 Client references and contact details (email/ 

landline/ mobile) of customers for whom the 

Bidder has executed similar projects. (Start 

and End Date of the Project to be 

mentioned) in the past (At least 2 client 

references are required)

Client references and contact details (email/ landline/ mobile) of customers for whom 

the Bidder / OEM has executed similar projects. (Start and End Date of the Project to 

be mentioned) in the past (At least 2 client references are required)

No Change in clause.

207 Annexure A 53 A.1 The Bidder should provide Barcode based 

Passbook Printing Kiosk Solution, including 

but not limited to providing the required 

Hardware, Software, Databases, Third Party 

Utilities, if any, and installation, testing, 

commissioning, warranty, annual 

maintenance, required/guaranteed uptime, 

etc. The system will have to be integrated 

with the existing Core Banking System of the 

Bank. In this direction, successful bidder will 

liaison and implement necessary 

configuration with the network and other 

vendors of the Bank.

Required H/W, S/W, Antivirus and Data base for Remote health monitoring and 

middleware server will be provided by Bank? Please confirm.

Required H/W, S/W, Antivirus and Data base for 

Remote health monitoring and middleware server 

will be provided by Bank.

208 Annexure A 53 A.4 Development, deployment and maintenance 

of Software Solution with enterprise-wide 

license for printing of Passbook transactions 

/ Barcode stickers.

As we understand Bank will procure pre-printed barcode stickers separately. Request 

to clarify on the requirement for Barcode printing. Please clarify the scope for Barcode 

Printing.

Clause amended

209 Annexure B2 63 1.1 Standalone Exterior: Height- 5’2” – 5’7” feet, 

Width- Max 2’25” feet, Depth- 2’25” feet

Request Bank to amend Depth - Max 2.5 feet . Clause amended

210 Annexure B2 63 1.5 Passbook Printer (Through the wall): 

Adjustable height 3-3’7” feet

As we understand for TTW Kiosk we need to provide adjustment of Passbook slot by 

Keeping Kiosk dimensions as per point 1.2. Kindly confirm.

Confirmed

211 Annexure B2 64 2.2 3MB Cache or above, 8 GB DDR3 RAM, 

1X500 GB HDD (seagate/samsung or 

equivalent), Gigabit Network Interface, min 4 

USB, 2x Serial and 1x Parallel Ports for 

connection of the required peripherals, 1 

HDMI port, 1x VGA, 10/100 mbps Ethernet 

card and audio port, Inbuilt SMPS to work on 

230V 50 MHz power supply or external 

adapter ROHS certified, Mouse and 

Keyboard (Standard OEMs), OS hardening 

(with Firewall)

Request for Bank to remove "2x Serial, 1x Parallel Ports from requirement from RFP, 

these ports are obsolete on motherboard from market. In our proposed model there is 

no use of serial and Parallel ports. In our solution All required devices are with USB 

interface. Request to make it 1X1TB insted of 1X 500 GB

Clause amended

212 Annexure B2 64 2.3 Enabled with Wi-Fi Module Request for Bank to elaborate the requirement on Wifi. How and for what purpose 

Bank is going to use Wifi. Also request for Bank to share security guidelines for wifi as 

wifi need to be secure for Banking self services Kiosk.

Reserved for any future changes in mode of 

communication.

213 Annexure B2 64 2.3 Enabled with Wi-Fi Module Is Wi-fi mandatory ? As this point is contradictory from point 8.1. In 2.3 bank mention 

"N" in Mandatory field. Kindly confirm.

Wi-fi module is mandatory.

214 Annexure B2 64 4.1 Factory Fitted Touch Monitor with IP 65 

rating ( Dust Tight and protected against 

water projected from a nozzle )

We understand the front panel of touch monitor to be IP65. Please confirm our 

understanding is correct. "Also would you like to mention as Factory fitted"

Clause amended

215 Annexure B2 65 4.3 Type: Capacitive/SAW "Clarification required - In mandatory column Bank put ""N"" for touch screen 

requirement. Kindly confirm touch screen is mandatory or not. Or As we understand 

touch is mandatory with either option of SAW/Capacitive. Kindly confirm."

It is mandatory. Clause 4.3 amended accordingly.

216 Annexure B2 65 4.13 Operating Temperature : from -16o C upto 

60o C

Request to Bank for consider operating temperature From 0&deg;C upto 50&deg;C 

looking after Indian environment condition. Upto 60&deg;C price will be very high

Clause amended

217 Annexure B2 65 5.1 Passbook printer with integrated barcode 

scanner including the required 

serial/parallel/USB ports to meet RFP 

requirement. It should not be an inbuilt or 

fabricated scanner. The make of Passbook 

Printer and Barcode scanner should be 

same.

We understand you like to mentioned Passbook printer with OEM integrated dual side 

CIS Barcode Scanner integrated into OEM Firmware in this understanding correct.

Your understanding is correct.

218 Annexure B2 65 5.2 Any change in passbook design /printing 

format in future should be supported

"Bank need to confirm passbook type and format are same across for this 

requirement. Kindly Confirm. As application will support one type / format of passbook 

at one time. Bank need to confirm passbook type (horizontal/vertical) and format are 

same across for this requirement. Kindly Confirm. As application will support one type 

either horizontal/vertical passbook."

Bank will confirm the passbook type & format 

with the selected bidder.

219 Annexure B2 67 11.8 Active Directory and Anti-Virus installation 

for Kiosk.

AD policy and Anti-virus will be provided by Bank. Kindly confirm. Confirmed

220 Annexure B2 68 11.15 Switch to preventive maintenance mode 

when preventive maintenance is being done 

which will be captured and monitored 

through Health Dashboard

We will provide soft switch on Kiosk screen for PM ( Used by our engineer). Kindly 

confirm. If this understanding is correct.

The understanding is correct. But all activity 

should be recorded in RMS along with details 

(duration, type of activity etc.)



221 Taxes and Duties 50 f All expenses, stamp duty and other charges/ 

expenses in connection with the execution 

of the Agreement as a result of this RFP 

process shall be borne by the Vendor.

Please provide the stamp duty percentage of charges which has to be borne by Vendor No change in existing clause.

222 Annexure B2 67 10.3 The enclosure will have its own alarm system 

comprising of contact / limit sensor and 

hooter

"Request for Bank to elaborate the requirement on sensor function in Passbook Kiosk. 

We recommend to use Temperature and vibration sensor ( same as ATM) inside the 

Kiosk. Also request for Bank to add alarm system need to send silent signals to central 

location for any triggering instance."

The requirement of sensor function is to generate 

alert in case "through the wall" model kiosk is 

being pulled out from bank's wall abruptly to 

avoid possible theft. alarm system need to send 

silent signals to central location for any triggering 

instance."

223 Annexure A 54 A.16 Source code (both kiosks and RMS) to be 

certified by a certification agency or Bank 

empanelled CISA Certified Auditors, to be 

free of defects and malware/virus, as and 

when required by the bank at no additional 

cost

Please confirm ---- No additional cost to Bidder if any charges incurred by auditor for 

any such audits, same need to be borne by Bank. Vendor will extend support free of 

cost.

All the cost will be borne by Bidder.

224 Schedule of Events 4 3 EMD- Rs. 10 lacs, The EMD may be in the 

form of a Bank Guarantee, issued by a 

Scheduled Commercial Bank in India, other 

than State Bank of India, drawn in favour of 

State Bank of India payable at Mumbai.

"1. Please provide the validity of EMD. 2. We request you to kindly allow the BG made 

from State Bank of India itself as we have BG limit with this bank."

The validity of EMD is 180 days from the date of 

bid submission.

225 Schedule of Events 4 4 Performance Bank Guarantee : 20% of the 

total cost of contract for the entire period of 

contract, issued by a Scheduled Commercial 

Bank in India, other than State Bank of India, 

drawn in favour of State Bank of India 

payable at Mumbai.

"1. Requesting bank to reduce the PBG to 10% of the value of the order. We request 

bank to consider the BG Period of one year and renew annually. This will reduce the 

overall cost of the BG. 2. We request you to kindly allow the BG made from State Bank 

of India itself as we have BG limit with this bank. "

Clause amended

226 Schedule of Events 5 6 Delivery schedule : 6 weeks from date of 

placing of order or providing site details by 

LHO, whichever is later.

Delivery time should be start from the date of formal order with complete details of 

shipping locations. In case of PDI it should be start from the date of inspection.

No change in clause.

227 Schedule of Events 5 7 "Terms of payment: 1) 30 % against delivery 

(Delivery Certificate from Branch to be 

submitted to LHO ) 2) 40% against 

installation. (Installation Certificate from 

Branch to be submitted to LHO 3) 10% on 30 

days post installation and satisfactory 

working of the kiosk. (Certificate to be 

obtained from LHO in case of satisfactory txn 

based on Bank's Dashboard or otherwise 

collected from Branch and to be submitted 

to LHO ) 4) 20% against submission of PBG"

Please confirm this PBG is same as mentioned in clause 4 on page no. 4. Clause amended

228 Schedule of Events 5 9 Transition Penalty: Rs. 150/- for each day of 

delay subject to maximum amount of Rs 

10000/- per kiosk for delayed kiosks

This clause should be removed taking into consider of clause no 45 on pg 43 

(Liquidated Damages).

clause removed

229 Delivery 

Installation 

Commissioning 

and 

Documentation

30 vi "The details of the documents to be 

furnished by the Vendor are specified 

hereunder:- (a) 2 copies of Vendor's Invoice 

showing contract number, products 

description, quantity, unit price and total 

amount. (b) Delivery Note or 

acknowledgement of receipt of products 

from the Consignee or in case of products 

from abroad, original and two copies of the 

negotiable clean Airway Bill. (c) 2 copies of 

packing list identifying contents of each of 

the package. (d) Insurance Certificate. (e) 

Manufacturer's / Vendor's warranty 

certificate."

Transporters/couriers stopped providing original proof of delivery instead they have 

started giving screenshots/ soft copy which is accepted by all the corporates and banks 

etc. Therefore we will be providing soft copy/scan copy of POD's.

Soft copy / scan copy of POD's is acceptable.

230 Liquidated 

Damages

43 45 Liquidated Damages : A sum equivalent to 

0.5% per week or part thereof of Contract 

Price subject to maximum deduction of 5% 

of the Contract Price for delay of each week 

or part thereof. Once the maximum 

deduction is reached, the Bank may consider 

termination of the Contract.

In case dispatch is not done due to bank dependency like site details not received, Site 

not ready , LD will not be applicable.

Delivery schedule : 6 weeks from date of placing 

of order or providing site details by LHO, 

whichever is later. So, liquidated damages  

doesn't have any bank side dependency.

231 Termination for 

insolvency

48 51 Termination for Convenience: The Bank, by 

written notice of not less than 90 (ninety) 

days sent to the Vendor, may terminate the 

Contract, in whole or in part, at any time for 

its convenience.

This is one sided clause. Should be applicable on both parties. No Change in clause.

232 Annexure L 87 1 Delivery of all equipment should be within 6 

weeks from date of placing of order or 

providing site details by LHO, whichever is 

later. In the event of the any or all 

equipment(s) not being delivered, installed, 

tested and commissioned within a period of 

6 weeks from date of Purchase Order or 

receiving site details, a penalty of one (1) 

percent of the total cost of equipments for 

each week or part thereof the delay, subject 

to maximum amount of ten (10) percent of 

the total cost of equipments will be charged 

to vendor. This

Request to remove this as already Liquidated Damages is there in other clause. You 

can't impose two types for penalties for a single activity.

Clause amended



233 Annexure L 90 9 However if Bank desires to shift the 

equipment to a new site and install it thereof 

urgently, the VENDOR shall be informed of 

the same immediately. THE Bank shall bear 

the charges for such shifting and the 

VENDOR shall provide necessary 

arrangement to Bank in doing so. The terms 

of this agreement, after such shifting to the 

alternate site and reinstallation thereof 

would continue to apply and binding on the 

VENDOR.

Actual delivery period should be start from the date of confirmation from buyer in 

writing with necessary documentation required for shifting/diversion.

Actual delivery period will start from the date of 

confirmation from Bank in writing with necessary 

documentation required for shifting/diversion.

234 Additional Additional Additional Site Not Ready (SNR) clause We request to site not ready clause as : if the kiosk is not installed due to bank 

dependency after 30 days of delivery. Than deemed installation will be considered to 

released the payment.

clause not accepted by bank.

235 Annexure L 89 7 (g) In addition to this, if down time of a call 

exceeds 24 hours, the penalty of Rs 100/- 

(Rupees One Hundred only) per hour (for 

hours beyond 24 hours) will be charged. This 

penalty will be levied irrespective of the total 

downtime of the kiosks. However, the total 

penalty on account of downtime cannot be 

more than 50% of AMC for the quarter for 

the Circle.

This is duplication of the penalty on same downtime. Requesting bank to remove this 

clause or uptime penalty clause as penalty being levied to vendors twice on same 

downtime. Also request to cap maximum 50% of individual Kiosk.

This penalty is applicable for per instance basis 

and may not be clubbed with overall uptime 

penalty. However, the cap remains maximum 

50% of AMC for each Circle.

236 Annexure L 89 7(i) Preventive maintenance: Request bank to keep the preventive maintenance as once in a quarter (total 4 times in 

a calendar year). This is a standard practice across.

Clause amended

237 Annexure L 90 7 (o) All the kiosks should be connected to RMS all 

the time. A penalty of Rs 100/- per day per 

kiosk to be levied if a kiosk is not connected 

to RMS for 3 days. The penalty will be 

calculated from 4th day till the kiosk is 

connected back with RMS.

Request bank to remove the penalty on RMS disconnection as in case of the RMS 

disconnection machine will be operational for customers in any way. Further if the 

RMS Agent not configured during ADS activity than the RMS will be forced 

disconnected

No Change in clause.

238 Annexure L 90 10 Bank shall arrange to maintain appropriate 

environmental conditions, such as those 

relating to space, temperature, power 

supply, dust within the acceptable limits 

required for equipment similar to that 

covered by this Agreement.

"We request bank : i) vendor shall not be held responsible for machine(s) downtime 

occurred if these environment conditions not maintained at branch level ii) If any 

spares damaged if this environment condition is not maintained at branch level then 

the related damaged spares will be replaced on chargeable basis to branch (charges 

will be applicable as per the mutually decided price)"

No Change in clause.

239 Annexure L 92 17.1 AMC prices are exclusive of Service Tax 

which will be paid at actuals by the Bank.

It should be exclusive of all applicable taxes. As presently GST is applicable. Clause amended

240 Annexure L 92 17.3 AMC period shall cover free supply and 

replacement of spares, components, devices 

as well as labour except consumable items 

(like ribbons) required to repair a 

malfunctioning of endpoint caused due to 

any reason (including but not limited to 

flood, earthquake, natural calamities and 

vandalism cases, man handling, short circuit, 

fire, damage, voltage fluctuation, electrical 

malfunctioning, destruction, theft, burglary, 

sacking etc) and restore it to good operating 

condition without any additional cost to the 

Bank. Vendor may obtain suitable insurance 

to cover their liabilities under this clause. 

However, the Vendor shall not link claim of 

insurance to the provisioning of services 

under this clause, to operationalize the 

endpoint.

"i) Consumables includes printer head & ribbon. FOC replacement will be NOT done as 

these are consumable items. ii) Pl. confirm this clause will be applicable for both 

warranty and AMC period. Means the machines should be under the complete 

maintenance and Insurance of the vendor from the date of Delivery. Bank should 

agree to sign a suitable agreement of assigning the complete responsibility of asset 

management to the vendor ( as may be required by insurance company for their 

record). Damages due to voltage fluctuation and Electrical malfunction of UPS, 

vandalism cases etc. is not under the control of vendor neither it will be covered under 

Insurance. So we request to exclude these from the Scope."

Consumables will include only ribbon. This clause 

is applicable for both warranty and AMC period.

241 Annexure F 72 a Indicative Commercial Bid "It is recommend to add spares prices separately. 1. Request to part 10000 & 3000 

Price schedule separately as two different model. 2. Request to exclude SIS work 

outside TCO and reverse action. You can evaluate the SIS work ""cost & Spares 

consumable items as optional item to be quoted. 3. Request to remove UPS from the 

scope as there will be ups available in all the sites. some vendor may put exceptionally 

low price for UPS to become low TCO. 4. Request to confirm the realistic numbers of 

SIS Sites. "

Annexure F amended

242 Annexure F 73 4 Wall cutting and finishing [Opening in the 

wall will be as per the required size, which 

should be provided with lintel beam of width 

equal to wall thickness and 8â€  deep along 

with 2 Nos. 8 mm diameter bars at top and 

bottom which are tied with 6 mm diameter 

stir-ups @ 4 C/C at top. The lintel beam will 

be of 1:2:4 RCC and needs to be anchored 

minimum 8â€  in adjacent wall. Other sides 

of the opening will be finished by 1:4 cement 

mortar]

Like to request to elaborate to requirement as there may be aluminium section 

required in case of glass facet

Details added as Annexure - R

243 Annexure F 75 6 and 8 Wiring for UPS (4 sq mm copper flexible 

cable of approved ISI make. With conduit.) 

Tamper proofing, Concealed wirings / access 

ports

Length of cable is required in to part "Per Meter" Annexure F amended

244 Annexure 1 2 Annexure 1 Consortium : DO Not Allow Kindly allow consortium for the tender as it is a huge project for SBI No Change in clause.

245 Annexure 1: 

SCHEDULE OF 

EVENTS

5 6 Delivery Schedule: 6 weeks from date of 

placing of order or providing site details by 

LHO whichever is later

Kindly confirm if all 13000 Kiosks are to be delivered in 6 weeks? all kiosks are to be dispatched as per the project 

plan already mentioned in RFP. All 13000 kiosks 

are to be dispatched in 4 months.



246 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Kindly delete the clause as it is limiting all the competitive bidders to participate in the 

tender

Clause amended

247 Evaluation of price 

Bids and 

finalization

22 B "However, in case no local suppliers available 

for the captioned RFP; the allocation shall be 

done as under: Allocation between L1 and L2 

will be in the ratio of 60:40 based on the 

Total Cost of Ownership quoted in the 

Reverse Auction, provided L2 matches not 

only Reverse Auction price of L1 but also 

matches the L1 prices worked out after 

reverse auction in respect of line items of the 

Indicative Commercial Bid. If L2 refuse, then 

the offer will be made to L3 and so on. In the 

event L2/L3 and so on, are not willing to 

take, entire procurements will be awarded to 

L1."

Whether L1 & L2 distribution (60:40)happens only if no local supplier available or if all 

supplier qualified as local supplier also. Please confirm!

Confirmed

248 "A Scope of work" 53 A 10 "A.10 One resource per 1500 Kiosks and one 

L2 resource per 3000 Kiosks should be 

provided by bidder to manage Remote 

Monitoring Management System (RMMS), 

Interface server, MIS, Call 

complaints/monitoring etc., faster resolution 

of issues at no extra cost to the Bank. It is 

assumed that one resource can handle a 

maximum of 1500 Kiosks and one L2 

resource can handle a maximum of 3000 

Kiosks. In addition to L1 and L2 resources the 

following will also be provided by the bidder: 

i. 2 DBA: For maintaining DB servers for 

Remote monitoring application & Kiosk 

application and ad-hoc reports (Suitable 

resource with 3+ years of experience) ii. 2 

System Administrator: For maintenance of 

Servers, closure of VA & Audit observations 

(Suitable resource with 5+ years of 

experience)"

"a) Where we need to deploy these resources? b) Whether Bank will provide the basic 

infra like computers, sitting arrangements, etc. for these resources? c) What is the 

work timings/days for these resources?"

The resources will be deployed at GITC / 

Corporate Centre. All the basic infra will be 

provided by the Bank. The timings for these 

resources will be 10am to 7pm as per bank's 

calender. 

249 Annexure-F 

Indicative 

Commercial Bid

72 a. Product Cost Rate per item & Amount in ₹‚¹ per Unit What we need to fill in both the column other than unit price in INR? Annexure F amended

250 Annexure-F 

Indicative 

Commercial Bid

72 a. Product Cost 2. Cost of Swayam Kiosks with one year 

warranty (as per tech. spec.)

Our understanding is here we need to quote avg. rate of both Stand alone Kiosk & 

Through the wall kiosk price & Bank will pay same price for both the type of kiosk. 

Please confirm.

Confirmed

251 Annexure-F 

Indicative 

Commercial Bid

75 B. Site 

Implementation 

Services (SIS)

Multiple Visit Charge on per day basis (Rate 

per branch)

"a) Here Multiple visit refers to same branch or different branch on same city? b) Our 

understanding is, here branch refers to each kiosk place (end site) & not multiple kiosk 

at same place. Please confirm."

a) Multiple visit refers to multiple branches in 

same city.

B) branch refers to each kiosk place (end site).

252 Annexure-F 

Indicative 

Commercial Bid

75 B. Site 

Implementation 

Services (SIS)

One Visit Charge on per day basis Whether Bank will pay these charges for regular visit charges of engineers at Bank. If 

not, When Bank will consider to pay these charges

Bank will not pay these charges on regular visits. 

This charge will only be applicable if any 

requirement is made from bank's side outside the 

scope of current RFP.

253 Annexure-F 

Indicative 

Commercial Bid

75 B. Site 

Implementation 

Services (SIS)

Multiple Visit Charge on per day basis (Rate 

per branch)

Whether Bank will pay these charges for regular visit charges of engineers at Bank. If 

not, When Bank will consider to pay these charges

Bank will not pay these charges on regular visits. 

This charge will only be applicable if any 

requirement is made from bank's side outside the 

scope of current RFP.

254 Annexure-F 

Indicative 

Commercial Bid

75 Important: The price breakup of all the components 

must be provided (even if the price is zero). 

The Bid may be rejected if the price breakup 

is not provided and it is mandatory to 

provide SIS breakup or else the bid will be 

rejected.

Our understanding is, we need to give price break up as per commercial bid format 

(Annexure F) only & further price breakup details are not required to Bank. Please 

confirm.

Further price break up details are also required by 

Bank.

255 Annexure-F 

Indicative 

Commercial Bid

76 Breakup of Taxes 

and Duties

Breakup of Taxes and Duties "a) Provided list in breakup of taxes & duties are not reflecting in commercial bid 

format. Please confirm, how bank will consider, if we provide GST rate for only for 

these line items? b) Our understanding is, we need to provide the GST rate (in %) for all 

the line item of commercial bid (Annexure F) only & not required for shred item in the 

list. Please confirm & share the revised commercial accordingly."

All the prices are exclusive of GST. The rate of 

applicable GST should be mentioned for all type 

of works asked in line items of Commercial Bid. 

Hence, the list of all applicable GST should be 

mentioned separately. 

256 "ANNEXURE-L 

Penalties & SLA 

terms"

87 1 Delivery of all equipment should be within 6 

weeks from date of placing of order or 

providing site details by LHO, whichever is 

later. In the event of the any or all 

equipment(s) not being delivered, installed, 

tested and commissioned within a period of 

6 weeks from date of Purchase Order or 

receiving site details, a penalty of one (1) 

percent of the total cost of equipment's for 

each week or part thereof the delay, subject 

to maximum amount of ten (10) percent of 

the total cost of equipment's will be charged 

to vendor.

As per Page 58, we need to deliver the product in phased manner. Here it refers to 6 

weeks. Please confirm, whether Bank is provided manufacturing timeline, as per page 

58, in phased manner & bidder should deliver after that within 6 week for each phase? 

Please confirm.

Delivery will be done in phased manner only. The 

schudele mentioned is for manufacturing/ 

dispactch of kiosks to respective branches. 

Delivery period refers to the maximum period 

when the kiosk is  delivered at branches.



257 "ANNEXURE-L 

Penalties & SLA 

terms"

87 3 Warranty for Hardware Components: Onsite 

comprehensive warranty for all the 

hardware components including free 

replacement of spares, parts, kits will be for 

the entire duration of Contract (Warranty 

plus AMC period).

Our understanding is, Bank will provide all consumable items & required stationery, 

which is not the scope of bidder under this RFP. Please confirm.

Consumables will be supplied by selected vendor 

as per rate agreed by bank.

258 Annexure 1, 

Schedule of event,

4 Sl.No.3 Earnest Money Deposit : Rs. 10,00,000, 

Validity period from the date of Reverse 

auction

Please Clarify whether the Bank Guarantee validity period i.e 180 days from the date of 

bid submission or reverse auction. If reverse auction please specify the date.

Consumables will be supplied by selected vendor 

as per rate agreed by bank.

259 Annexure G 26 24 Documentary Evidence Establishing 

Bidderâ€™s Eligibility and Qualifications: On 

acceptance of the Bid by the Bank, the 

Bidder needs to submit the undertaking of 

authenticity on the lines of Annexure-G 

along with documentary evidence of their 

eligibility/qualifications to perform the 

Contract to the Bank's satisfaction

Please confirm whether Annexure G to be submitted along with the bid or post 

winning contract

Annexure G to be submitted along with the bid.

260 PART 1, Invitation 

to Bid

11 5.iii The Bidder shall also submit PRE-CONTRACT 

INTEGRITY PACT along with technical Bid as 

prescribed by the Govt. of India (Annexure- 

E) duly signed by the Bidder on each page 

and witnessed by two persons.

There is no Annexure E in the RFP document, Howvever ANNEXURE-P refers to PRE-

CONTRACT INTEGRITY PACT, please confirm the annexure

Pre contract integrity pact is Annexure - P

261 General General General General Please confirm the list of offline doucments to be submitted, Only EMD and tender 

fees or any other documents to be submitted

EMD, Tender fees, Pre- contract integrity pact are 

to be submitted offline.

262 Annexure B2 63 Feature ID 1.2 Through the wall Exterior: Height- 2’5” – 2’9” 

feet, Width- Max 2’25” feet, Depth- 1’8’’ - 

2’25” feet

Need clarity if there is space behind the wall for PC and other peripherals or should all 

the peripherals be fit into the given dimensions

All the peripherals to be fit into the given 

dimensions.

263 Annexure B2 63 Feature ID 1.3 Touchscreen (Standalone Only) : Lower point 

of Touchscreen should start from Height 3’7”- 

4’5” feet

Touch screen monitor to be provided only for stand alone and not for Through the 

Wall model?

Touch screen are to be provided for both the 

models.

264 Annexure B2 63 Feature ID 1.6 Keyboard and mouse for maintenance 

purposes and the same are to be placed 

inside the kiosks or as decided by the Bank

Is it only for Standalone Kiosk or both the models. It is for both the models.

265 Annexure B2 63 Feature ID 1.10 Sheet Metal: IS513 Draw material or 

equivalent to 1.6 mm

Standard Sheet Metal used is 1.5mm. Request to confirm. confirmed.

266 Annexure B2 64 Feature ID 1.14 Enclosure should be IP65 certified for both 

the models ( certificate to be provided)

Request you to remove the clause for certification Clause amended

267 Annexure B2 64 Feature ID 2.1 Intel based system- Intel i3, 7th 

generation(minimum) or above, 3.4 GHz or 

above

Intel based system- Intel i3, 3rd generation(minimum) is sufficient for Passbook Kiosk. 

Request to confirm

No change in clause.

268 Annexure B2 64 Feature ID 2.2 3MB Cache or above, 8 GB DDR3 RAM, 

1X500 GB HDD (seagate/samsung or 

equivalent), Gigabit Network Interface, min 4 

USB, 2x Serial and 1x Parallel Ports for 

connection of the required peripherals, 1 

HDMI port, 1x VGA, 10/100 mbps Ethernet 

card and audio port, Inbuilt SMPS to work on 

230V 50 MHz power supply or external 

adapter ROHS certified, Mouse and 

Keyboard (Standard OEMs), OS hardening 

(with Firewall)

"The specification of PC is more than what is required for PBK. The following 

configurarion is suffecient for PBK: Intel-Based system- Intel i3 Processor 2100 or 

above, 3.10Ghz or above, 1X500 GB HDD, 4 GB DDR3 RAM, External interface: 

minimum 4 USB ports, 10/100 mbps Ethernet card and audio port, Inbuilt SMPS to 

work on 230V 50 MHz power supply or external adapter ROHS certified, Request to 

confirm"

Clause amended

269 Annexure B2 64 Feature ID 3.2 OS should be Windows 10 IoT enterprise 

2019 LTSC, 64-bit) , capable of multitasking 

real time operations with original licenses

Kindly confirm if Linux can be used instead of Windows 10. Because in Page 35 it 

written OS can be Linux also.

No change in clause.

270 Annexure B2 64 Feature ID 4.1 Factory Fitted Touch Monitor with IP 65 

rating ( Dust Tight and protected against 

water projected from a nozzle )

Is it mandatory to used factory fitted touchscreen monitor or assembled TS monitors 

can be used?

It is mandatory to use factory fitted touchscreen 

monitor. By factory fitted, the bank means the 

touch monitor to be fitted at Touch screen's 

Maunfacturer / OEM's factory

271 Annexure B2 64 4.2 17" monitor size 15.6" touch monitor is standard one & sufficient for PBPK. Kindly change this 

specification to 15.6"

No change in clause.

272 Annexure B2 65 Feature ID 4.14 Motion detector sensor to close Screen 

Saver/Advertisement and show printing 

selection screen upon customers' arrival.

Instead of motion detection sensor the screen will go to printing selection screen on 

touching the monitor

No change in clause.

273 Annexure B2 65 Feature ID 5.2 Any change in passbook design /printing 

format in future should be supported

To be Within the maximum size of passbook printer Details will be shared will successful bidder(s).

274 Annexure B2 66 Feature ID 5.8 Standard Integrated Passbook Printers 

include brands like Olivetti / Epson etc. with 

capacity of at least 2.5 mm.

Kindly clarify what is meant by with ""capacity of at least 2.5 mm."? Capacity means the maximum thickness of 

passbook that can be entered inside printer.

275 Annexure B2 66 Feature ID 8.1 Should be able to connect to any type of 

network switch. Bank will provide LAN port 

(RJ45). Wifi module should be present.

Contradicts with Point no. 2.3 on page 64 where it is given "N"for wifi. Confirm if WiFi is 

required? Request you to remove WiFi

Wifi is mandatory. Clause amended

276 Annexure B2 66 Feature ID 10.3 The enclosure will have its own alarm system 

comprising of contact / limit sensor and 

hooter.

Why is limit sensor, contact used? What is hooter used for (purpose)? Or give more 

clarity on the system functionality required. Request to remove the clause since it is 

not used in PBK.

The requirement of sensor function is to generate 

alert in case "through the wall" model kiosk is 

being pulled out from bank's wall abruptly to 

avoid possible theft. alarm system need to send 

silent signals to central location for any triggering 

instance."

277 Annexure F 73 5 Microprocessor / DSP based Online UPS 2 

KVA Single Phase with Isolated output, SNMP 

enabled with Software to facilitate 

completion of last transaction. Quantity 

required 2000.

"Kindly confirm if it is required only for through the wall? For Standalone the UPS will 

be provided by Bank? "

It can be for through the wall or standalone 

kiosks.

278 Annexure B2 65 Feature ID 4.13 Operating Temperature : from -16o C upto 

60o C

Request bank to reconsider this point. To change it to standard operating temperature 

from -5*C to 45*C

Clause amended



279 Annexure B2 67 Feature ID 11.1 Desired Work Flow : Pass Book Printing Kiosk 

terminal (Thick client/ Web based*) -&gt; 

Middleware -&gt; Core Banking -&gt; 

Middleware -&gt; Pass Book Printing Kiosk 

terminal (Thick client/ Web based*) (*Web 

based Passbook Printing Kiosk Application 

(Kiosk/restricted mode) compatible with 

latest version of browser (IE/Edge/Chrome) 

with URL whitelisting to be preferred)

Is it completely web based application is required or Windows/Linux baed? To have 

better control over peripherals it is recommended client basis. Request to remove the 

clause.

A thick client based application is acceptable but 

a Web based application is preferable.  

280 Annexure 1 : Bid 

submission 

configuration

2 Annexure 1 Consortium : DO Not Allow As this is a huge project it is benificial for bank and bidders if consortium is allowed. 

Request Bank to allow Consortium

No change in clause.

281 Annexure 1: 

SCHEDULE OF 

EVENTS

5 6 Delivery Schedule: 6 weeks from date of 

placing of order or providing site details by 

LHO whichever is later

In Page 58 Roll Out Plan bank has given different timelines which is spread over 6 

months of time and in this clause it is asking 6 weeks of time. Kindly clarify

Delivery will be done in phased manner only. The 

schudele mentioned is for manufacturing/ 

dispactch of kiosks to respective branches. 

Delivery period refers to the maximum period 

when the kiosk is  delivered at branches.

282 Annexure 1: 

SCHEDULE OF 

EVENTS

5 8 Delivery Locations: Pan India Locations Request bank to provide the delivery locations with pincodes to plan the logistics cost 

and Man power cost for providing support services

Details will be shared will successful bidder(s).

283 Annexure 1: 

SCHEDULE OF 

EVENTS

5 6 Delivery Schedule: 6 weeks from date of 

placing of order or providing site details by 

LHO whichever is later

Request bank to clarify what is the minimum and maximum number of orders in a lot 

and timeline for the delivery for that lot machines as orders will be placed by different 

LHO's.

Lot already covered in project plan.

284 Annexure 1: 

SCHEDULE OF 

EVENTS

5 6 Delivery Schedule: 6 weeks from date of 

placing of order or providing site details by 

LHO whichever is later

Request bank to clarify what is the time difeerence between lots Please refer to the project plan provided in the 

RFP.

285 Annexure 1: 

SCHEDULE OF 

EVENTS

5 6 Delivery Schedule: 6 weeks from date of 

placing of order or providing site details by 

LHO whichever is later

Request bank to clarify What is the timeline to complete the total 13000 kiosks 

delivery

Please refer to the project plan provided in the 

RFP.

286 Annexure 1: 

SCHEDULE OF 

EVENTS

5 7 Terms of Payment Kindly clarify the payment terms if the kiosk is delivered and site is not ready Please refer to the amended clause for Terms of 

Payment.

287 Invitation to BID 9 1 . i Out of these 13000 kiosks, 3000 will be of 

â€œThrough the wallâ€  (TTW) model

Through the wall model increases the cost of project because of civil construction and 

SIS works. When there are other options of getting the work done for low cost with 

same security level why bank is calling for a tender which is increasing the tender value

The requirement of Bank is final.

288 Annexure A 53 A2 Through the wall model (3000 qty) Request bank to keep Through the wall model out of the scope as it requires civil work 

requirments

The requirement of Bank is final.

289 Annexure A 53 A9 Bidder should replace the endpoint parts on 

exchange basis. Installed parts may be new 

or reconditioned by a Vendor certified parts 

rework facility.

Kindly clarify if bank needs new parts for the kiosks or reconditioned products of old 

kiosks.

AMC is comprehensive. The decision rests with 

the vendor.

290 Annexure A 53 A9 Bidder should replace the endpoint parts on 

exchange basis. Installed parts may be new 

or reconditioned by a Vendor certified parts 

rework facility.

Kindly clarify as the kiosks supplied or new with new parts, what is the purpose of 

replacment and what bank is trying to achive from the exchange

On exchange basis will reduce the downtime of 

kiosks for end users.

291 Annexure A 54 A 15 Full RMS support including but not limited to 

applying SCD on servers, maintenance of 

servers, Vapt and bug fixing, back up and 

restoration of databases at no extra cost.

Kindly confirm if bank will provide the required servers, Middleware and Database with 

required Licences or Bidder should provide them

All server related infrastructure will be provided 

by Bank.

292 Annexure A 54 A 17 Bidder has to comply with all the guidelines 

related to PB printing kiosks (software & 

hardware) and mandated by Central/ State 

Govt. bodies, RBI etc. during the course of 

contract period at no extra cost to bank.

Kindly provide the related guidelines mandated by Central/state Govt bodies, RBI etc. 

for bidder to comply

Details will be shared will successful bidder(s).

293 Annexure A 54 A 18 There may also be instances where 

Endpoints have to be relocated involving 

some amount of site work

Request bank to provide the number of relocations No specific number of relocations.

294 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Request bank to add certified channel partner also for the below sentence: The 

bidder/OEM partner should have installed at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The experience should be reckoned prior to the date of 

bidding.

Clause amended

295 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Request bank to add Account Opening Kiosks and Debit Card Printing Kiosks to the 

Banking Self Service Kiosks

Clause amended



296 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Bank is restricting the Potential bidders by keeping the Quantity high. Our suggestion is 

to change the number to 800 Networked Kiosks including 350 Passbook Printing 

Kiosks.

Clause amended

297 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

Request bank to consider the experience of the Bidder/OEM instead of only bidder Clause amended

298 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

This clause is restrictive and allows only 2 or 3 bidders to qualify for the tender 

participation thus bank loosing on the price advantage. Request bank to kindly 

consider and relax the clause on quantity so that bidders with passbook printing kiosks 

supply shall be eligibile to participate in the tender

Clause amended

299 Annexure B 

Bidderâ€™s 

Eligibility Criteria

59 4 The Bidder / certified channel partner should 

have national presence and should have 

experience in handling, installations, 

maintenance and services support of 

Banking Self Service Kiosks (ATM/Cash 

Deposit Machine/ Passbook printing/ CTS 

enabled Cheque Deposit Kiosks) at atleast 2 

(Two) Nationalized Banks/ Public Sector 

Undertaking/ Govt Dept. / Financial 

Institutions. The bidder should have installed 

at least 8000 networked Kiosks including 

1000 Passbook printing kiosks. The 

experience should be reckoned prior to the 

date of bidding.

There was similar tenders floated SBI (RFP Ref: SBI:AC:ECR:RB:17-18: 971 dated: 

20/01/2018)and other PSU banks where the eligibility clause on number of networked 

kiosks and passbook installations is not this high. Request bank to relax the clause.

Clause amended

300 Annexure B 

Bidderâ€™s 

Eligibility Criteria

60 10 The OEM should be a company and have a 

local presence of support center and level 3 

(highest escalation) locally in India.

Kindly add Bidder/OEM Clause amended

301 Annexure B2 64 2.1 & 2.2 Intel based system- Intel i3, 7th 

generation(minimum) or above, 3.4 GHz or 

above

As bank suggested for branded material for Printer and Speakers, for CPU also it is 

advisable to go with brands like Dell/ACER/Lenovo etc. so that all vendors will be on 

same page else it will be floaded with local assembly CPU. Request bank to amend the 

clause

No change in clause.

302 Annexure F 73 5 Microprocessor / DSP based Online UPS 2 

KVA Single Phase with Isolated output, SNMP 

enabled with Software to facilitate 

completion of last transaction before 

gracefully shutting down the CR

Kindly clarify what is the purpose of UPS as bank branch is already running on UPS and 

why the quantity is only 2000?

UPS is for those sites where UPS are not present.

303 Annexure-A 54 A.16 Source code (both kiosks and RMS) to be 

certified by a certification agency or Bank 

empanelled CISA Certified Auditors, to be 

free of defects and malware/virus, as and 

when required by the bank at no additional 

cost.

What of Bank empanelled CISA companies ? Please share the detail. Is Cert-In 

Empanelled security consulting firm certification compliance the clause ?

The source code review certificate can be 

obtained by the cert-in empanelled auditor by the 

selected bidder. Or the selected bidder needs to 

facilitate scanning of source code with the ISSP 

employed by the Bank.

304 Annexure-A 53 A.4 Development, deployment and maintenance 

of Software Solution with enterprise-wide 

license for printing of Passbook transactions 

/ Barcode stickers. The software needs to be 

integrated with existing core banking system 

of the Bank through middleware which will 

be provided by Bank.

What is the interface of Middleware protocol support HTTS XML APIs, SOAP or other ? It is restful API with payload encryption. Changes 

if any in the future are to be incorporated 

without any cost to the bank. The changes could 

be on account of bank's Security dept 

specification, change in technology at 

midddleware etc.

305 Annexure - B 53 A-8 The system should be capable of centrally 

pushing the Bank's advertisements, 

application updates to all the Kiosks, pushing 

patches to kiosks in bulk (segregated based 

on circle/OS type) etc.

Is bank has centralized Advertisement server ? If yes, what the interface support for 

integration

There is no centralized advertisement server. It 

should be facilitated by the solution.



306 Annexure -A 54 A-11 The bidder will have to provide and deploy 

the necessary functionality for printing 

narration of entries in Hindi language, at no 

extra cost, so that the customers are able to 

print their transactions in Hindi language 

also. The translation to Hindi language will 

be provided by the Bank.

How the Hindi Langue translation provided by Bank ? Is its part of Middleware 

integration with Bank CBS ?

The translation will be provided in unicode text to 

the kiosk application. Kiosk application should be 

capable of printing the unicode characters.

307 A 53 A9 Bidder should replace the endpoint parts on 

exchange basis. Installed parts may be new 

or reconditioned by a Vendor certified parts 

rework facility

Is the old parts of Bank's existing instruments? If so bank need to provide the full 

details.

It means bidder should install stand by printers 

and sent the faulty printer to their service centre 

for repair. After repair, that printer can be used as 

standby printer elsewhere.

308 A 53 A10 One resource per 1500 Kiosks and one L2 

resource per 3000 Kiosks should be provided 

by bidder to manage Remote Monitoring 

Management System (RMMS), Interface 

server, MIS, Call complaints/monitoring etc., 

faster resolution of issues at no extra cost to 

the Bank. It is assumed that one resource 

can handle a maximum of 1500 Kiosks and 

one L2 resource can handle a maximum of 

3000 Kiosks. In addition to L1 and L2 

resources the following will also be provided 

by the bidder

What is the L1 scope of work? Requested bank to specify the same Scope of L1 is as under:

 manage Remote Monitoring Management 

System (RMMS), Interface server, MIS, Call 

complaints/monitoring etc.

309 A 54 A10 -ii As soon as the ordered quantity surpasses 

1500 /3000 or a multiple thereof, extra 

resources will be provided by the vendor. 

Vendor is liable for a penalty of Rs 1,000 per 

day per resource on unavailability of the 

resource. L2 resource will be selected by 

bank from the list provided by the bidder. 

This support is required for contract period 

of 5 years. The resources will be at the 

disposal of the Bank. Bidder support Staff 

should have proper identity verification 

including Police verification.

Penalty is too high and need to be reduced to Rs.100/- No change in clause.

310 A 58 A22 Roll out phases Roll out time is too short for such huge numbers as bank needs to consider the 

transportation time, disturbence through natural calamities, ODA locations and it is on 

PAN India basis. Hence the same need to be increased to 60, 90, 120 and 150 days 

respectively for each phase

No change in clause.

311 L 87 1 Delivery of all equipment should be within 6 

weeks from date of placing of order or 

providing site details by LHO, whichever is 

later. In the event of the any or all 

equipment(s) not being delivered, installed, 

tested and commissioned within a period of 

6 weeks from date of Purchase Order or 

receiving site details, a penalty of one (1) 

percent of the total cost of equipments for 

each week or part thereof the delay, subject 

to maximum amount of ten (10) percent of 

the total cost of equipments will be charged 

to vendor. This amount of penalty so 

calculated shall be deducted at the time of 

making final payment after successful 

installation and commissioning of hardware.

Delivery time is too short for such huge numbers as bank needs to consider the 

transportation time, disturbence through natural calamities, ODA locations and it is on 

PAN India basis. Hence the same need to be increased to 2 months. Penalty percentage 

is too high and it should be restricted to .5% to maximum 2%.

Clause amended

312 L 88 7-B The Bidder shall rectify any defects, faults 

and failures in the equipment and shall 

repair/replace worn out or defective parts of 

the equipment during working hours on all 

working days (viz. Monday to Saturday). In 

case any defects, faults and failures in the 

equipment could not be repaired or rectified 

during the said period, the engineers of the 

VENDOR are required to accomplish their 

duties beyond the said schedules in case of 

any situation if it warrants. In cases where 

unserviceable parts of the equipment need 

replacement, the VENDOR shall replace such 

parts, at no extra cost to the BANK, with 

brand new parts or those equivalent to new 

parts in performance. For this purpose the 

VENDOR shall keep sufficient stock of spares 

at Bankâ€™s premises and at the premises 

of The VENDOR. c

If the defects / parts failure reasons attributes to Bank then such repair or replacement 

cost should be borne by Bank. We can't keep the stock of spares at the Bank premises 

and if need to be kept bank has to confirm who will be responsible from Bank side for 

such stock.

No change in clause.

313 L 88 7-D The VENDOR shall ensure that faults and 

failures intimated by Bank as above are set 

right within 6 hours of being informed of the 

same. In any case the equipment should be 

made workable and available not later than 

the Next Business Day

6 hours is too short and it should be 24 working hours considering the travel time, 

availabality of spares, Engineers availabality, etc.

Clause amended

314 L 88 7-E The VENDOR shall ensure that the full 

configuration of the equipment is available 

to the BANK in proper working condition viz. 

uptime of 98% of the time on a 24 x7 x365 

basis

98% up time needs to be calculated on banking working hours, because what if bank 

personnel closes the branch or power shut off after the office hours.

No change in clause.



315 L 88-89 7-G g) Penalties for SLA uptime shall be as under; 

S. No. Uptime Range Penalty 1. 97-98% 20% 

of pro rata AMC for the quarter 2. 96-97% 

30% of pro rata AMC for the quarter 3. Less 

than 96% 40% of pro rata AMC for the 

quarter ,In addition to this, if down time of a 

call exceeds 24 hours, the penalty of Rs 100/- 

(Rupees One Hundred only) per hour (for 

hours beyond 24 hours) will be charged. This 

penalty will be levied irrespective of the total 

downtime of the kiosks. However, the total 

penalty on account of downtime cannot be 

more than 50% of AMC for the quarter for 

the Circle. It is hereby clarified that the 

maximum penalty is for all the BBPPK put 

together for each Circle and not to be 

capped at per BBPPK level. The penalty 

applicable for first year warranty will be 

deducted from the subsequent AMCs. Any 

penalty due during the Warranty period will 

be adjusted against the 10% retention 

money retained by the Bank or PBG or 

subsequent AMCs.

Penalty is too high and need to be reduced to 2% , 3% and 5% percent respectivelly. 

Also bank should omit the down time % for the reasons attributed to Bank.

No change in clause.

316 L 90 7-n It is expected that the VENDOR provides 

good quality hardware/ software which do 

not fall out of order frequently. Therefore, 

the maximum number of hardware related 

complaints in a year should not be more 

than Six times of the number of kiosks 

installed. If this condition is breached, then 

there will be a penalty of Rs 1 lac. The 

number of complaints as well as the penalty 

will be calculated for each Circle

This is un acceptable. Bank is already putting a clause on each steps of maintenance 

and over and above such huge penalty for down more than 6 time in a year is not 

acceptable. As we can't predict the machine failures which is depending on the various 

factors including reasons attributed to Bank.

no change in clause.

317 L 90 7-o All the kiosks should be connected to RMS all 

the time. A penalty of Rs 100/- per day per 

kiosk to be levied if a kiosk is not connected 

to RMS for 3 days. The penalty will be 

calculated from 4th day till the kiosk is 

connected back with RMS.

Vendor is not liable for reasons attributed to Bank and penalty is too high and 

restricted to Rs.50 per day

No change in clause.

318 L 90 9 However if Bank desires to shift the 

equipment to a new site and install it thereof 

urgently, the VENDOR shall be informed of 

the same immediately. THE Bank shall bear 

the charges for such shifting and the 

VENDOR shall provide necessary 

arrangement to Bank in doing so. The terms 

of this agreement, after such shifting to the 

alternate site and reinstallation thereof 

would continue to apply and binding on the 

VENDOR.

Bank should inform on such shiftings at least 3 working days in advance for vendor to 

facilitate the same

Bank will inform on such shiftings at least one 

working days in advance for vendor to facilitate 

the same

319 L 92 17.2 & 17.3 During the warranty and AMC period, any 

spare cost has to be borne by the bidder. No 

additional call charges or labour charges are 

payable when spares are replaced during the 

warranty period and maintenance period. 

17.3 AMC period shall cover free supply and 

replacement of spares, components, devices 

as well as labour except consumable items 

(like ribbons) required to repair a 

malfunctioning of endpoint caused due to 

any reason (including but not limited to 

flood, earthquake, natural calamities and 

vandalism cases, man handling, short circuit, 

fire, damage, voltage fluctuation, electrical 

malfunctioning, destruction, theft, burglary, 

sacking etc) and restore it to good operating 

condition without any additional cost to the 

Bank. Vendor may obtain suitable insurance 

to cover their liabilities under this clause. 

However, the Vendor shall not link claim of 

insurance to the provisioning of services 

under this clause, to operationalize the 

endpoint. AMC period includes software 

support (and software reload) only to the 

extent required to repair failed or 

malfunctioning hardware. Further, it covers, 

inter-alia, free provision of spares, parts, kits, 

software, devices, drivers, as and when 

Any failure / damage of hardware or software for the reasons attributed to bank - 

bank should bare all such costs.

No change in existing clause.

320 M 93-128 All SLA Points All above points mentioned from point no 1-

13

Objections made are to be repeated as the same clauses mentioned again in the SLA. No change in clause.

321 Annexure-B2 67 11.1 (IE/Edge/Chrome) with URL whitelisting to 

be preferred

This requirement is not clear, please clarify. the URL needs to be whitelisted in case web 

based application is provided.


